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BeepneHo B pevictaue ¢ 29.04.2024
Mpukas Ne 0973 ot 23.04.2024

NYBNUYHAA OPEPTA HA OKA3AHUE YCITYT NO NEPEBOAY ANEKTPOHHBIX AEHEXHbBIX CPE[ICTB
000 «LUNDPA BAHK»

CTATbA 1. OBLUME NMONIOXEHUA

1.1. MNybrunyHas odepTa Ha okasaHue yCryr no NepeBoay SNeKTPOHHbIX AeHexHbIX cpeacTB 000 «Ludpa baHk» (nanee — OchepTa) sBNsETCS
ocduumManbHeiM npeanioxennem — nybnnyHoin odepton 000 «Liudpa GaHk» U3NYECKMM NWLAM 3aKMOYMTb JOrOBOP Ha OKasaHWe YCnyr no
nepeBody 3NMEKTPOHHBIX AEHEXHBIX CPEACTB C MCMONb30BaHMEM ONEKTPOHHbIX CPeacTB nnatexa (ganee — [orosop). Odepra copepxut Bce
CyLUecTBeHHble ycriosus [loroBopa u BelpaxaeT Bonto baHka 3akniounts ¢ KnueHtom [Jorosop Ha u3noxeHHbix B OchepTe yCroBusiX, NpuHuMas BO
BHUMaHWe, YT0 KnveHTOM MOXeT BbICTynaTb TOMbKO (PM3MYECKOE NMLO - pe3npeHT Wnu HepeaupeHT Poccuiickon ®epepauuv, obnapatllee
HeoOX04MMON NpaBo- W 4eecnocobHOCTbIO, @ Takke BCEMM MpaBaMu U MOMHOMOYMAMM, HEOBXOANMBIMA M AOCTATOYHBIMUA NS 3aKMIOYEHUS
ucnonHeHms Hactoswwein OdepTbl B COOTBETCTBMM C ee ycnoBusmu. HepeangeHTsl Poccuitckoin ®eaepauymm 06s3aHbl npefocTaBuTb baHky gaHHbIe
0 CBOeM cTaTyce HepeaugeHTa Poccuitckon Gegepauyum.

1.2. 3aknoveHve [loroBopa OCYLIECTBMIAETCS MyTeM MPUCOEOMHEHNS B COOTBETCTBUM CO cTaTbeil 428 IpaxpmaHckoro Kogekca Poccuiickoi
®epepaumm.

CTATbA 2. TEPMWHbI U ONPEAENEHKUA

2.1. Astopusauus — npoueaypa, B pesynbTate KOTOPOM NOATBEPXKAATCA NONHOMOuMs KnveHTa Ha nonyyeHue ycnyr B pamkax [orosopa.
ABTOpM3aLMS NPOM3BOAMTCA MpK KaxaoM ucnonb3osaHun ICI nytem BBoga KnWMEHTOM AaHHbIX (MO3BONSHOLLMX NMPOBECTW ayTEHTUMKALMIO
KnueHta), B yactHocTv npu ncnonb3aoBaHum KapTol - MNH-koga, peksranToB 6aHKOBCKOM kapTbl, KOAOB 6e30MmacHoCTL (BOCTyna), Mpy UCNOoNb30BaHNN
Kowwernbka — noruHa v napons. Peaynstatom ABTOpUM3aLm SBSiETCS paspeLuenune, nnbo otkas baHka B npoBeaeHn Onepauun.

2.2. AGOHEHTCKOe YCTPOICTBO - TEXHUYECKOE CPEACTBO, C NOMOLLbK KOTOPOro KnueHT nonyyaet foctyn k Cucteme, COBEpLUAET onepaLiym
B CETW VIHTEPHET M/MNK C NOMOLLbI0 KOToporo KnueHT npuHUMaeT unu nepedaeT BaHky coo6LieHWst (NepcoHarbHbI KOMMbOTep, CMapTOH,
TenedoHHbII annapaT UK Apyroe YCTPOCTBO, MOAKMIYAEMOE K IMHISM 3MEKTPOCBA3M (Nepefayn AaHHbIX) 1 T.0.).

2.3. AkTuBaums — cHsTue BaHKOM TEXHUYECKNX OrpaHnyeHuid Ha coepLueHne Onepaumii ¢ ncnonb3aoBaHuem KapTel (Peksrantos KapThl).

2.4. AyteHTU(bMKAUMA — yOOCTOBEPEHME MPaBOMOYHOCTM KnmeHTa ans coBeplieHns Onepaumii ¢ QCIT unu nonyyerns uHdopmaumm oo
Onepaumsx ¢ ucnonb3oeaHnem OCI1. AyTeHTudpmkaums Knnewta gns ocyliecteneHust onepauuit ¢ ucnonb3oBanmem OCI1 ocyllecTenseTcs
nporpaMMHbIMM cpeacTBamu baHka Ha OCHOBaHUM BBOAMMBIX KrMEHTOM aBTOPM3ALMOHHBIX AaHHbIX. ABTOPU3ALMOHHbIE AaHHbIE SBMAKOTCS
aHanorom cobcTBeHHOpYYHON noanucy Knnexta

2.5. AyTeHTU(DMKALMOHHBIE AaHHbIE — AaHHblE (MHpOpMaLms/aeHTUdnKaTop), npeabsaenseMble KnueHTom, npu ncnonb3osanun Kaptsl -
MH-kog, pekBn3nTLI HaHKOBCKON KapTbl, kKOAbI Be3onacHOCTM (gocTyna), Npu ucnonb3oBaHun Kowenbka — norvH, naposnb, Pa3oBblit CekpeTHbIN
Maporb, KOTOpble B CUIy HEW3BECTHOCTM WX TPEeTbM fuuaM, MO3BOMSIOT OJHO3HAYHO YCTAHOBWUTb WX MPUHAANEXHOCTb KnneHty.
AyTeHTU(MKALMOHHbIE JaHHble ABMSATCS aHanoroM cobeTBeHHOPYYHOM nognucy Knnexta.

2.6. BaHk — O6LLeCTBO C OrpaHMYEeHHON OTBETCTBEHHOCTLIO «Lindpa 6aHk», cokpaleHHoe HaumeHoBaHue OO0 «Ludpa baHk» (nnueHans
BaHka Poccuun Ne 1143 ot 31.01.2024 r., agpec mecta Haxoxgenus: 123112, r. Mocksa, BH. Tep. . MyHWALMNanbHbIi OKpyr MpecHeHckuid, npoess 1-
bil KpacHorsapaeiickuid, .15, nomew.1/17).

2.7. BbaHkoBcKuiA nnaTexHbln areHT unu BIA - lopugnyeckoe nuUo, He ABRSIOLEeCs KPeaUTHON opraHu3auuen, Unn WHAMBULYamNbHbINA
NpeLanpUHUMATENb, KOTOPbIE HA OCHOBaHWUW JOroBOpa MOryT NpuBnekaTbcst baHkoM B onpegeneHHbix Mexay bankom u BIA Lensix, B Tom uncne:

(a) ans npegocTasneHus KnueHtam SCI1 B COOTBETCTBUM C YCNOBUSMU, YCTaHOBNEHHbIMW BaHKkoM;

(6) ons  npoBegeHus upeHTMdMKauMM KnmeHTOB B coOTBeTCTBMM C TpeboBaHMsMM 3akoHogatenbctBa Poccuiickoit ®epepauum o
NpOTUBOLENCTBUM Neranu3auuv (OTMbIBAHWIO) [OXOZOB, MOMyYeHHbIX MPECTYMHbIM MyTeM, W (UHAHCMPOBAHMIO TeppopuaMa, B LENsX
npegocTaBnennst KnueHTy OnekTpoHHbIX CPEACTB NnaTexa.

2.8. Bbpokep — nuuo, ¢ KoTopbiMM Yy KnneHTa 3akmnioyeH JOroBop O Bpokepckom obCnyXuBaHUM, U KOTOpoe uMeeT B BaHke OTKpbITHIA Ha
OCHOBAHWM COOTBETCTBYHOLLErO 4OroBOpa HaHKOBCKOMO CYeTa CreLmanbHbIi GpOKepCKUi CHET.

2.9. Bpokepckuii cueT KnueHTta — cyeT, Ha KOTOPOM BpokepoM BeAETCS YUeT feHexHbIX cpeacTB KnueHTa, HaxodaWmxes Ha cnelmansHoM
Gpokepckom cuyete bpokepa. Hanuuue Bpokepckoro cyeta KnueHTa sBnsieTcs HeoOXogWMbIM YCrOBMEM [Nsi OkasaHus KnwmeHty ycnyr,
npeaycMOTPeHHbIX [JoroBopom.

2.10. loroBop — nmeeT 3HauyeHue, ykasaHHoe B nyHkTe 1.1 Ctatbm 1 OcpepTbl. HeoTbemnemon yactbio [JoroBopa sBnsoTCs 3asBneHue,
Tapudbl, a Takke lNpaBuna OCyLeCTBEHUS NEPeBOaa 3MEKTPOHHLIX AEHEXHbIX CpeacTB baHka B TOW YacTW, B KOTOPOM OHW HEMOCPEACTBEHHO
yCTaHaBnMBaloT npasa v 0653aHHOCTU BaHka no OTHOLEHMIO KO BceM KnneHTam.

2.11. 3aABneHue — 3anpoc usnyeckoro nuua Ha Beinyck ICIT, npegocTaBnerHbI baHky unn BIA (g criyyae e2o npusniedeHust), 3an0nHEHHbIN
Ha OCHOBaHUM POpMbI, YTBEPKAEHHON baHKOM, 1 cogepxaLyuit HeobxoanMble CBEAEHUS ANs 3akmoueHns [lorosopa.

2.12. Npentudpmkauma KnueHnta — COBOKyMHOCTb MEPONPUSTUIA MO YCTAHOBMEHNKO CBEAEHWA B OTHOLWEHUM KNWEHTOB, UX NpencraBuTenen,
BbirogonpuodpeTatenen, 6eHedmumapHbIX BragensLes, onpeaeneHHbix deaepantHbiM 3akoHoM Poccuiickoin ®epepauun Ne 115-03 u uHbIMK
HOPMAaTMBHbIMI akTamu, U NOLATBEPXAEHUE [OCTOBEPHOCTU STUX CBEAEHUI C UCMOMNb30BaHUEM OPUrMHANOB AOKYMEHTOB W (MNK) Haanexalium
00pa3oM 3aBepEHHbIX KOMMiA JOKYMEHTOB U (UNN) rOCYAAPCTBEHHDIX W MHBIX MHDOPMALIMOHHBIX CUCTEM, @ TakKe UHbIX CBELEHWIA, KOTOpbIE MOTYT

1 Ceblinka Ha Mpunoxenne k Mpukasy yaanseTcs npu pasMeLLeHny Ha caiiTe BaHka.
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ObITb HeOOX0AMMbBI AN Hapnexallen naeHTudukaumm KnneHta. KnueHT, B OTHOLLEHUM KOTOPOro Obina npoBegeHa MoeHTudnkaums, cuntaeTcs
MOEHTUNLMPOBAHHBIM.

2.13. KnueHT — chuamyeckoe nnuo, obnagarolLee nosHoi AeecnocobHOCTbH B COOTBETCTBUM C AEACTBYIOWMM 3aKOHOAATENBCTBOM POCCHIACKOI
®epepauun n akuentosaswee OdepTy.

2.14. Kowenek/AneKTpoHHbIA Kowenek/3NeKTPOHHbIN CepBUC — YHUKanbHas yueTHas 3anuchk KnueHta B Cucteme, obecneunBarowias,
nocpeaCcTBOM COBOKYMHOCTU NMPOrpamMMHO-TEXHUYECKUX cpeacTs, yueT OC Knuenta v (unm) goctyn Knuenta k O[1C ans ocywiectnenns Onepavuii,
B TOM YuCnie ¢ Ucnonb3oBaHuem KapTbl, a Takke npegocTtasnstowas KnueHty baHka (cpeau npoyero) BO3MOXHOCTb € MCMOMNb30BaHNEM MOBUMbHBIX
YCTPOWCTB Pa3nuyHOro Tuna nonyyeHus nHgopmauum o asuxeHnn n octatke 3C, obmeHa INeKTPOHHBIMM AOKYMEHTaMM, B TOM YMCNE C LeNbo
3aKITYEHNS CeNOK/IOrOBOPOB (MW HanuumMn Heobxoanmblx WwabnoHos B Cucteme) ¢ baHkom. Kowenek sBnsieTcs nepcoHndmumporatbiv 3CIM B
pamkax nposoaumon MaeHtudukamm Knuenra.

2.15. JIlumuT - ycTaHaBNMBaemasi baHKoM MakcManbHO paspeLleHHas cymma kaxaon Onepauym ¢ ucnonb3oanuem 3CTT1.

2.16. Nlumut OcTatka ACI - orpaHuyeHns no octaTky cpeacts Ha ACI, ycTaHaBNMBaEMble B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi
®epepaumm.

2.17. MobunbHoe npunoxeHue — cepauc baxka B Cricteme, No3BonsioLLMin OCyLLECTBNATL B3anMogencTene barka u KnuenTa, Bkntoyast 06meH
WHopMaumein u coeeplueHne oTgenbHbix Onepauuit, B TOM 4ucne nomyyeHue goctyna k ycnyram no nepesogy OC, yepes crneuwarnbHoe
NpUNoXeHne MobunbHoro ycTpoicTBa KnueHTa (cmapTdioH, nnaHweT u T.n.) (npunoxenue Lindpa 6ank, Cifra bank).

2.18. HeaktuBHoe JCI - cratyc, npucsansaembliit ICI1, B cryyae ecnm ¢ MOMeHTa nocrneaHeit onepauuu nononHexns 3CI unu nposeaeHus
Onepauuu npoLuno Gonee 365 (TpucTa WeECTHAECAT NATh) KAaNeHOapHbIX AHEN.

2.19. Onepauma — ntobas nogaepxuBaemas Cuctemon onepauust ¢ ucrnonb3oBaHuem Kowenbka, 3CI, B Tom umcne nepesog MC ¢
ucnonb3oBaHMeM KapTbl B pamkax npumeHsieMbix opM 6esHanuuHbiX pacyeToB B Lensx onnatbl ToBapa (paboThbl, ycnyru, pesynbrata
WHTENneKTyansHon aestensHocTy), peanudyemoro TCI, ¢ ucnonb3osaHuem Kaptbl (nubo PeksuantoB KapTbl), Ha COBEpLUEHME KOTOpoW Bbina
npepocTaeneHa ABTopu3aums W pacyeTbl MO KOTOPOM npowseogatcsa bankom o1 ceoero umenn B npegenax Octatka no OCI, a Takke
noaaepxmeaemMble CUCTEMON onepauymm, He HocswmMe (PUHAHCOBLIN XapakTep, He CBA3aHHbIE C COCTABNEHMEM, YAOCTOBEPEHMEM W Nepepavert
Pacnopsikenuit KnueHTos Ha nepesog O[C.

2.20. Onepaumsa nononHeHus — npegocrasneHune KnneHtom banky geHexHbIx cpeacts ans yeenuderus Octatka no 3CIM B npegenax JiumuTa
Ocrartka OCI.

2.21. Ocratok no 3CI - pasmep oBs3atenbcTs baHka nepen KnueHTom B cyMMe paHee npedocTaBNieHHbIX KNMeHTOM AeHEXHbIX CPeacTs, B
TOM umcre yuuTbiBaembix baHkom Ha Kolenbke, k koTopoMy Bbina BbinylleHa (MpuBsizaHa) Kapra.

2.22. OchepTa — MMEET 3HaYeHNe, ykasaHHoe B nyHkTe 1.1 Ctatbn 1 OdhepTbl.

2.23. NMUH-kop — UMPOBOIA NEPCOHANbHBIN MAEHTUdMKALMOHHBIA HOMEP, CRyXalyuid Ans AyTeHTudmnKauum aepxatens KapTsl npu nposegeHnm
Onepavuuii ¢ CMonb3oBaHWEM SMEKTPOHHOMO 060pyA0BaHNs (baHkoMaTbl, TEpMUHANbI U T.4.).

2.24. Nnarexnas Cuctema - MasterCard, Visa, MUP unu nHas nnatexas cuctema, ykasanHas KnvneHtom B 3asiBke.

2.25. MpeponnaveHHas kapta unu Kapta — omutupoBaHHas baHkom B COOTBETCTBMM C npaBunamu [natexHon Cuctembl U
3akoHogatenbcTBoM Poccuiickon Pefepaun npegonnayeHHas 6aHkoBckas kapTa Ha MaTepuanbHoM HocuTene. [pegonnadyeHHas kapTa sSBnseTcs
OneKTPOHHLIM CPeACTBOM NMaTexa, WcromnbayeMom Anst ocyllectsneHust KnueHtom Onepauwit B COOTBETCTBUM C [JoroBopoM, B TOM Yuche C
ucnonb3oBaHueM Kowwenbka, a Takoke Ans OCYLLECTBNEHUS UHbIX OnepaLuii, NpeaycMOTPeHHbIX cTaTbei 7 PegepanbHoro 3akoHa ot 27 uioHs 2011
roga Ne 161-03 «O HauwoHanbHoN nnatexHon cucteme». Kapta asnsetcs nepcoHndmymposaqHbiM SCI B pamkax nposogumon AneHtudmkavmm
Knuenra.

2.26. PasoBbin CekpeTHbIi Maponb - Hanpasnsembl baHkom nocpenctBom CMC-coobLueHus Ha ykasaHHbIn KnueHTom Homep MOBUIbHOrO
TenedoHa umnm BCnbIBaLLEro yBeaoMeHUst B MobunbHOM NPUIOXEHWM CIyYaiHbIA, YHUKaNbHbIA HABop CMMBOIIOB, MCMONb3YeMbIN KnneHToM
Ans nogTeepxaeHus Of, nepegasaemoro yepe3 MobunbHoe npunoxeHue. [ns NoATBEPKOEHUS KaXZ0r0 KOHKPETHOro O BbICHINAETCS HOBbIN
Pa3oBbiit CekpeTHbii Maponb. CMC-cooblueHne uivnm BennbiBatoLiee yBeaoMneHne conepxut B cebe Pa3oBbiit CekpeTHbli Maponb v KpaTkyto
UHcbopmaumio 06 Onepauum.

2.27. PekBun3autbl KapTbl — HoMep KapTbl, cpok okoHuaHus geictaus KapTsl, kog 6esonacHoctu Kaptsl (CVC/CVV/SVP2), B 3aBucumocTvt oT
nnaTexHoi cucTeMbl), hamunus, ums aepxatens Kaptbl, ucnons3yemble KnueHtom npu coseplueHun Onepavuii.

2.28. Cant baHka — ouumanbHblil caiiT baHka, pasMeLLeHHbIii B rnobanbHol ceT MIHTEPHET NO 3NEKTPOHHOMY afpecy: www.cifra-bank.ru.

2.29. Cucrtema — COBOKYMHOCTb MPOrpaMMHO-TEXHUYECKMX CpeAcTB banka, nossonstowmx KnmeHTy ¢ umcnonb3oBaHnem ABGOHEHTCKOro
yCTpoiicTBa nonyyatb 6aHKOBCKWe, MH(OPMALMOHHBIE W OpYrie YCryru, BKNoYas npoBedeHne BaHKOBCKMX onepaumii no nopyyeHuio KnveHta B
pamkax [loroopa ¢ ucnonb3oBaHneM AyTeHTUPMKALMOHHBIX AaHHBIX U/unn npegocTasnexue uHgopmaumm no Jorosopy, Yepes Cnyx6y nogaepxku
KNWEHTOB No TenedoHy, n/unn nHtepHeT-pecypcy banka B cetn NHTepHeT, ninnn MobunsHoe npunoxenue (Cifra bank, Lindpa 6aHk), n/wnm apyrue
kaHanbl OBCMyXuBaHWA B VHTepHET (BKMIOYAs SMEKTPOHHYI NOYTY), UMMM KaHanbl COTOBOW CBsi3u, Bkmovas CMC-cooluieHus, a Takxe
no3gonsitowmx KnueHty ¢ ucnonb3oBaHne ceT WHTEpHET noanuchiBaTb JNEKTPOHHbIe AOKYMeHTbI. MMpenoctasneqvne baHkom ycnyr Cuctembl
OCYLLECTBNAETCS NPU YCOBUM HANWYMS COOTBETCTBYIOLLEN TEXHNYECKO BOIMOXKHOCTY.

2.30. Cpok pevictBua MNpegonnayeHHON KapTbl — Nepuog BpeMeEHM, B TeHeHne koToporo [epxaTenb kapThl Bnpase coBepliate Onepauuu ¢
ucnons3oBaHuem KapTbl. Cpok geiicteus KapTbl ykasaH B pekBuautax KapTbl.

2.31. Tapudbl — JOKYMeHT baHka, ycTaHaBnuBatoLWmii pasmep 1 NOpsSAOK onnaThl KOMUCCHOHHOTO BO3HArpaXaeHWs 3a okasaHHble baHkom
ycnyru, pasmeLeHHbin Ha CaiiTe batka, Ha cTeHgax B odmcax CTPYKTYpHbIX nogpasgeneHuii baHka, a Takke Ha ouumanbHbIX cainTax 1 B ogncax
BaHKOBCKMX NNATEXHbIX areHTOB.

2.32. ToBap - ToBap (paboTa, ycnyra, pe3ynbTaT WHTENNEKTyanbHON AesTensHoCTH), peanuayembln TCIT (B TOM yncne, NoOCpeacTBOM CeTu
«MHTEpHETY).

2.33. TCNN — TOproBo-CepBUCHOE MPeanpusTMe (OPUONYECKOE NULO UMW WHAMBWAYambHbIA NpeanpuHUMaTenb), peanuaylowee Toeap W
npuHUMaroLLee B onnarty 3a Tosap KapTy unn Peksuautsl KapTbl.
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2.34. AneKTPOHHbIN JOKYMeHT (D) — LOKyMeHT, 0dhOpMITEHHBI KnMeHTOM B 3eKTPOHHOM Buae nocrne ero Astopusauum B Kowenbke. 3L
MOANMCLIBAETCS aHanorom cobcTBEHHOPYYHOM noanucy KnuexTa, aBTopcTBo yaoctosepsieTcsl PazoBbiM CekpeTHbIM Maponem.

2.35. 3[1C unu dneKTPOHHbIE AEHEXHble CPEeACTBA — [EHEXHble CPELCTBa, KOTOPLIE NpeaBapuTENbHO npeaocTaBneHbl KneHtom baHky,
Y4UTbIBaIOLLEMY MHCGOPMALMIO O pa3Mepe NpefocTaBNeHHbIX AEHEXHbIX cpeacTB Be3 OTKpbITUS GAaHKOBCKOTO CYETA, AN UCMOMHEHUS [EHEXHbBIX
0b6si3aTensCTB KnueHTa nepes TpETbUMM NULAMM.

2.36. 3CIM unn AnekTpoHHOE CPeACTBa NnaTexa — CpescTBO, B TOM yucne MpegonnayeHHas kapta u Kowenek, u (unu) cnocob, nossonstowmue
KnueHTy coctaBnsTb, yOOCTOBEPSTh M MepedaBaTb pacropsikeHus B Lensx ocyllectnenus nepesoga C B pamkax npuMeHsiemMbix opm
6e3HannyHbIX pacyeToB C UCNONb30BAHWUEM MHGOPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOTMIA, ANEKTPOHHBIX HOCUTENEN MHAOPMaLMK, B TOM Yicre
lMpesonnayeHHo KapTbl, @ TAKKE UHbIX TEXHUYECKMX YCTPOMCTB.

TepMuHbI M ONpeAeneHms, He NpeacTaBneHHbIe MO TEKCTY HACTOSILLEN CTaTby, HO YKa3aHHbIe C 3arnaBHoi BykBbl Mo TeKCTy HacToswen OdepTsl,
n3noxeHsbl B [paBurax OCyLLECTBNEHNS NEPEBOAA ANEKTPOHHBIX AEHEXHbIX CpeacTB baHka.

CTATbA 3. OCHOBHbIE MONOXEHUA

3.1.  Odepra sensieTcs odmumansHbIM AoKyMeHToM baHka v nybnnkyeTtcs Ha Caiite BaHka, ViHTepHeT-pecypcax BITA, a Takke pasMeLLaeTes Ha CTeHaax
B odpucax CTPYKTYpPHbIX noapasaeneHnin baxka u oducax baHKoBCKMX MaTEXHbIX areHToB.

3.2. CornacHo nyHkTy 3 ctatbi 438 'paxaaHckoro Kogekca Poccuiickoin ®egepaumm, akuent OdepTbl paBHOCUIEH 3aKoueHto [loroBopa Ha
ycroBusix, uanoxeHHbix B Ocpepre.

3.3. Moanucanne dumsnyeckum nuuom 3asBrneHWs, COCTaBNEHHOro Mo ¢opme, YTBepKAEHHOW BaHkoM, fiBnsieTCA MONMHLIM U
6e3ycnoBHbIM NpuHATMEM (akuenTom) OdrepTbl 6€3 KakUx-NMOO U3BLATUI WM/MNM OorpaHUyYeHun. [JoroBOp CUMTAETCS 3aKMYEHHbIM CO AHS
nony4yeHnss baHkOM NOAMMCAHHOTO (hMU3NYECKUM NULIOM AaHHOMO 3asBneHus U npefocTaBneHus B baHk u3nyeckum nULOM NOMHOMO MakeTa,
3anpalumBaeMoro baHkom JOKYMEHTOB Ans MAEHTUMKALMK, NepedeHb KOTOPbIX onpeaensieTcs BaHkoMm (B TOM YnCne BO BHYTPEHHUX JOKYMEHTaX
BaHka) B cooTBETCTBUM C TPEBOBAHMAMM JEMCTBYIOLLETO 3aKoHogaTenbCTBa Poccuiickon ®efepaLium, npu yCnoBWUM OTCYTCTBUS B NPEOCTaBNEHHBIX
BOKyMeHTax W 3asBneHwn kakux-nubo Hapylwenwun TpeboBaHwin MMpaBun OCYLLECTBINEHUS NEpPeBOAa 3MEKTPOHHBLIX OEHEXHbIX CPeacTB baHka,
Ycnosuit npegocTaBnerns u ucnonb3oeanus JCI, geiicTBytoLlero 3akoHopaTenscTea Poccuitckon ®epepauumun. Bropoii sksemnnsip 3aseneHus ¢
OTMETKOM O ero NpuHATUM nepeaaetcs Knueuty. ®usmyeckoe nuuo ¢ MOMeHTa 3akmtoyeHus [loroBopa ctaHosutcs Knuentom BaHka u Bnpase
OCYLLEeCTBNATb AENCTBUS NO perucTpauun Kowenbka B Cucteme, coBepLuaTh onepauus ¢ Ucnonb3oBaHuem Kollenbka.

3.4. KnueHT cornawaeTcs ¢ TeM, 4TO BHECEHME u3MeHeHn n(unu) gononHeHnui B Ocbepty uiunu Tapudbl, B TOM Yucne yTeepxaeHune baHkom
HoBoW pegakumn OcpepTsl nivnn Tapudos, nponssogutca no Cornaweruio CTOPOH B NOPSAKE, NPEAyCMOTPEHHOM HACTOALMM pasgenom u B
COOTBETCTBWM C 3akoHogaTensCcTBoM Poccuiickon degepaunu, n uHnyumpyetcs baHkom.

Bank nHopmupyeT (Hanpaenset odepty) KnveHta 06 M3MeHeHWsX u(1nu) GONONMHEHWSX, NNaHMpyeMbix Ans BHeceHus um B OcbepTy ninnm
Tapudbl B TOM Yncne o6 yTepxaeHun bankom HoBoit pegakuum OcbepTol u/unu Tapndos B CPOK He MeHee, Yem 3a 5 (M1Tb) kaneHgapHbIX AHen 4o
BCTYNNEHWS TaKNX U3MEHEHWI (LONOMHEHMIA) B CUMTY, 3a UCKITIOYEHUEM M3MeHeHWi, 06yCrnoBneHHbIX TpeboBaHMAMM 3akoHoAaTenbCTBa Poccuickon
®epepauym, 6onee paHHMIA CPOK BCTYNNEHUS KOTOPbIX B CUNY ONPeaenseTcs HopMaTUBHBIMK W NPaBOBbIMY akTami Poccuiickoi Peaepauymn? ogHUM
13 cnoco6oB no Bbibopy baHka:

- MyTeM HanpaeneHus yBeLOMIEHUS Ha apec SNEKTPOHHOM NoyThl KnueHTa, ykasaHHbINA B 3asBneHuy;
- NyTeM HanpaBneHus yBeJoMNeHNs Yepe3 Cuctemy;

- nyteMm HanpaeneHus CMC-cooblieHMst Ha 3aperucTpupoBaHHbIX HOMep MoGurbHoro TenedoHa KnveHTa w/mnM  BCMNbIBAMOLLENO
yBefomneHust B MoGuibHOM NpUIoKeHM,

a TaKke — nyTem pasmellenus Ha Caitte banka u B OtaeneHusx baxka.
KnneHT Bnpase cornacutbes (aKLEenToBaTh) Ha NPeLoXeHHbIe baHKoM 13MeHeHUs n(Mnmn) JONOMHEHMS, MoObIM M3 CrieaytoLLmMX cnocoboB:

- nyTem HanpaeneHus baHky MMCbMEHHOro MOATBEPXOEHUs cornacus (akuenta) Ha BHocUMble B OcbepTy w/unu Tapudbl UMEHEHUS W
BONonHeHNs (Ha BymaxHOM HocuTene nnbo B hopMe aNEKTPOHHOTO AOKYMEHTA, HAaNPaBNEHHOTO C UCMOMNb30BaHNEM ONEKTPOHHOTO KOLIENbLKA);

- nytem coeeplweHns KnueHtom no wucteveHum 5 (M19Tw) kaneHgapHblx AHEA C faTbl HanpaBneHns baHkom odepTsl gercTeui,
CBUAETENBCTBYIOLMX O KOHKPETHOM, UHCDOPMMPOBAHHOM 1 CO3HATENLHOM cornackn KnneHTa ¢ U3MeHeHNsMI U(Unu) JONONHEHUAMU, B YACTHOCT U
HanpaBreHus B BaHk noaTBepxaeHNs No caenke, HanpasneHns B baHK 3asiBNeHns o NOLKNIOYEHNN TOM MW MHOW YCryrv B pamkax [lorosopa Ha
N3MEHEHHDBIX YCrOBMAX, MO0 COBEPLUEHWS WHBIX LEMCTBMIA, OOHO3HAYHO CBMAETENLCTBYIOWMX O cormacuu KnneHta nMpogomkaTb WCMONHEHWe
[oroBopa Ha HOBbIX (M3MEHEHHbIX) YCHOBUAX.

[orosop nimnu Tapubl CHMTAOTCH M3MEHEHHBIMU MO cornatueHno CTOPoH ¢ MOMeHTa coBepLUeHNst KNMeHTOM BbllueykasaHHbIX [JENCTBUN No
NCTEYEHUMN CPOKA, YKa3aHHOTO B HACTOSALLEM MyHKTE.

B cnyyae Hecornacus KnueHta ¢ nameHenvem [lorosopa u(unu) Tapudos, B TOM YMCNE C UBMEHEHWUSAMU N(MMK) ONONHEHUSMI B HACTOALLYIO
Ochepty, KnueHT nmeeT mpaBo pacToprHyTb [10roBOp, MMCbMEHHO MyTEM Mogayu 3asiBNEHWs MO ¢opme, ycTaHoBneHHoi baHkom. B cryyae
Henony4yeHns baHkoM 4o BCTynneHus B cuty HOBbIX ycnoBui [lorosopa, u(unw) Tapudos, B TOM YACTIE UBMEHEHWIA U(NW) SOMOMHEHMIA B HACTOALLYIO
OdbepTy, NMCbLMEHHOTO YBEOOMMEHNS O pacTopxeHun [loroBopa, baHk cuuTaeTr 310 BbipaxeHuem cornacus Knuenta ¢ U3MEHEHUsIMU YCROBUIA
[orosopa n(unum) Tapucos, B TOM YUCrEe C UIMEHEHWUAMU M(1NK) AONONHEHUSIMU B HacTosLLyto OdepTy.

3.5. B cnyyae ecnu ykasaHHble B HACTOSLLEM MyHKTE U3MEHEHWS CBA3aHbI C BBEAEHWEM HOBbIX NPOAYKTOB W/unu ycnyr baHka, ynyyiweHnem
yCnoBuiA npegocTaBneHus Knuentam OedCTBYlOWMX NpogykToB W ycnyr BaHka, wwnu  u3MeHeHwit, 0BycrnoBneHHbiX TpeboBaHWAMM
3akoHopaTenbCcTBa Poceuiickoi ®epepauum, 6onee paHHUA CPOK BCTYMIEHUS KOTOPbIX B CUIY ONPEAENSIeTCs HOPMATUBHBIMM 1 NMPaBOBLIMM aKTamu
Poccuiickoit ®efiepalinn, TO yka3aHHbIN Bbllle CPOK (5 kaneHaapHbIX AHEN) cokpallaeTcs Ao 1 kaneHaapHoro AHs.

3.6. Miobble nameHenms u gononHenus B OdepTy u(unm) Tapudbl, B TOM yncne yTeepxaeHHas bankom Hosas pepakuns OdepTbl u/umm

2 B TOM 4uCrie PeLLEHUSIMI OPraHoB TOCYAAPCTBEHHOM BacTi Poccuiickoit depepaumu, OpraHoB BasIOTHOTO PerynupoBaHis, B Tom yucrie baka Poccum, B criydae npuMeHeHus Ha
TeppuTopum Poccuitckol deaepalmy cneumanbHbix Mep 3KOHOMUYECKOTO XxapakTepa no oGecnedeHmto (prHaHcoBoi cTabunbHocT Poccuu.
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Tapudos ¢ faTbl BCTYMIEHUS UX B CUAY PABHO pacnpoCTPaHSKTCS Ha Bcex nuL, npucoeamHmsLumxcs k OdepTe, B TOM YICTE MPUCOEAMHUBLUNXCS K
Odpepte, paHee gaThbl BCTYMIEHUS U3MEHEHWI B cuIly (B cryyae akuenTta odepTbl baHka).

3.7. B nopsgke, ycTaHOBNEHHOM 3akoHOAaTenbCTBOM Poccuiickon Pepepaumm, bank 0683yeTcs coxpaHsiTb TailHy MHGOPMAaLWK, MOMyYEHHO
oT KnueHTa, cBsizaHHoM ¢ npuobpeTeHnem 1 ncnonb3oBaHueM M MNpegonnayeHHbIx kapT (ocyLiecTsneHuem onepauni ¢ 3C), ocyliecTBneHem
onepavuii ¢ ucnonb3oBaHnem KoLuenskos.

3.8. KnueHT 0653yeTcst He ncnonb3oBath Kowlenek B NpOTMBONPaBHbIX LENSX.

3.9. Obpabotka nepcoHanbHbIx JaHHbIX KnueHTa ocylyecTBnseTcs cormacHo TpeboBaHusM 3akoHogaTenbcTBa Poccuiickon ®epepaumuv v
perynupyetcs Monutukon koHduaeHuuansHoctn OO0 «Ludpa 6aHk», pasmeleHHon Ha Caite baHka B nogpasaene 3awuta npas notpebutenen
(buHaHCoBbIX yenyr pasaena PackpbiTe uHgopmaLmm.

3.9.1. B cnyyae, ecnu B COOTBETCTBMM C JENCTBYIOLLMM 3aKOHO4ATENLCTBOM MonyyeHue baHkom cormacus Ha 06paboTky nepcoHanbHbIX
AaHHbIx KnueHTa, Ha nepeaady cBefeHuMi, COCTaBNSIOLLMNX BAHKOBCKYI0 TaltHy, sBnseTcs obs3aTentHbIM, Takas 06paboTka NepcoHanbHbIX AaHHbIX
KnueHTta, nepegaya CBeAEHWNA, COCTaBMsOLMX OAHKOBCKYIO TaliHy, OCYLLECTBNISETCA MPU Hanuuuu COOTBETCTBYIOLIErO COrMacusl, 4AHHOMO Npy
COBepLUEeHMM akuenTa HacTosweit OdepTsl, B TOM yncne yepes Cuctemy, nnbo nonyy4eHHOro MHbIM CocoBom.

3.9.2. Tlpu Hanuuum ykasaHHOrO Bbille cornacus KnueHTta nHgopmaums, oTHocAwwasca K KnnenTy, BkoYas: (aMuninto, UMs, 0THECTBO; AaHHble
BOKYMEHTa, YAOCTOBEPSIOLLEr0 NIMYHOCTb; FOf, MECSL, YACTIO U MECTO POXAEHWs; doTorpadmyeckoe 3obpaxeHue nacnopta, otorpaduyeckoe
n3obpaxeHne Knnenta (cendwm), rpaxnaHCTBO, agpec perucTpaummn (Mecta XUTenbCcTBa), CEMENHOE, CoLManbHOe, MMYLLECTBEHHOE MOMOXKEHME,
obpasoBaHe, npodeccusi, AOXOObl, CBEAEHNS O eXeMeCsuHbIX pacxogax W O coBeplaembix [epxartenem kaptbl ¢ ucnonb3oBaHuem JCI
Onepauusix u gpyrue cBefeHus, npepocTaBneHHble KnueHTom ans 3akniodeHus [loroBopa wnu B NepUoS ero AENCTBUS, COAepXaluuecs B
3asBNEHUSX, NUCbMAX, COrNaLLeHMsX 1 UHbIX JOKYMEHTaX, NPeA0CTaBNSIOTCA B LIENSX:

= NPUHATUA baHkom peleHna 0 BO3MOXHOCTU 3aKITHO4YEHNA C KrineHtom ,D,OFOBOpa;

- 3aKnio4eHus 1 ncnonHeHusa ,Eloroeopa, a Takke peanu3auuu BbiTEKAKOLWWX N3 3aKNOYEHHOro }J,oroeopa, npas u 00513aHHOCTEN, B TOM umMcne
B Lenax npeaoctaBneHna I'Ipe,qonnaquHoﬁ KapTbl U NEPEBOAOB 3NTEKTPOHHbIX AEHEXHbBIX CPEACTB;

- peanusauuu (MCNONHEHWS) NPeLyCMOTPEHHBIX 3akoHoaaTenscTBoM Poccuiickoin ®egepauun npas (o6s3aHHocTen) baHka, B TOM yucne B
Lensx ocyLiecTBneHns baHkom dyHKLMiA, BO3NOXEHHbIX Ha 6aHku 3akoHopaTenscTBoM Poccuiickoin Pepepavmi;

- B LENAX oCyLlEeCTBIIEHNA NEPEBOAOB 3NTEKTPOHHbIX AEHEXHbBIX CPEACTB C UCMNOJIb30BaHNEM Cuctembl 6bICprIX nnaTexe;

- HanpaBneHus HOBOCTHOMW, CMPaBOYHON WHEpOpMaLmK, MHGopmauum o6 ycnyrax (VHAMBMAYanbHbIX NPeanoxeHusx) baHka u napTHepos
Banka, n MHOM MHGOPMaLMK, umetoLLei oTHoeHre k KnveHTy (B cnyyae npegocTasnenns KnueHToM OTAEenbHOro COrnacus Ha nonyyeHue Takow
MHopmaLmn);

= ynyyleHWA KNWEeHTCKOro onbliTa, Ka4ecTsa 06CJ'Iy)KVIBaHVI‘i| BaHkom, opraHusaunn yny4eHna nporpammMmHOro obecneveHus;

= B WHbIX Uensx, yka3aHHbIX B COrfacin Ha o6pa60T|<y NnepcoHarnbHbIX AAHHbIX.

3.9.3. Mog 06paboTKoil NepcoHanbHbIX AaHHbIX MOHUMAETCS COOp, 3anuCh, CUCTEMATU3ALMS, HAKOMNEHE, XpaHeHe, yToYHeH e (0GHOBNEHNE,
W3MeHeHWe), WCNoNb3oBaHWe, nepefaya, B TOM uucrne TpaHCTpaHWyHas nepefaya (NpedocTaBneHue, gocTyn (Ge3 pacnpocTpaHeHus),
GrokVpoBaHHe, yaaneHne 1 YHUYTOXEHNE NepcoHarbHbIX AaHHbIX CyObeKTa NepcoHarbHbIX AaHHbIX.

3.9.4. Cornacve Ha 06paboTky nepcoHanbHbIx AaHHbIX KneHTa AeicTBYET ¢ AaTbl 3akntoyeHus [JoroBopa 1 3anomnHeHus yek-bokca o cornacum
Ha 06paboTKy nepcoHanbHbIX AaHHbIX.

3.9.5. Henpeacrasnenue KnueHTom cornacusi Ha 06paboTky nepcoHanbHbIX AaHHbIX (ecnu ero nonmyyeHue bankom sBnsieTcs obs3aTenbHbIM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon PegepaLiyi) MOXeT NOBMeYb HEBO3MOXKHOCTb CO CTOPOHbI baHka okasbiBaTb KNMEHTY Ty Unn UHYI0
YCAyry u ncnonHaTb 06s3aTensCcTBa no 3akmnioyeHHoMy ¢ baHkom [Jorosopy.

3.9.6. Cornacue Ha 0BpabOTKy NEPCOHANBHBIX AAHHBIX MOXET ObiTb 0TO3BAHO TONBKO HA OCHOBAHWMW MUCbMEHHOTO 3asBneHust KnueHta B
npou3sonbHoi dopme. B cnyyae oT3biBa cornacus Ha 06paboTky nepcoHanbHbIX faHHbIX BaHk BrpaBe npogomuTb 06paboTky nepcoHanbHbIX
AaHHbIX Ges cornacusi B cryyasix, yCTaHOBNEHHbIX 3aKoHoaaTenbCcTBOM Poccuiickoi deaepaumu, B 06beme 1 CpokM, 0OYCnoBREHHbIE ykasaHHbI MU
BbILLE LENAMY.

3.9.7. lepcoHanbHble faHHble XpaHATCA B BaHke [0 AOCTKEHMS ykasaHHbIX Bbille Lenend o6paboTku NepcoHanbHbIX [aHHbIX, Mochne
pocTkeHust baHkom Lienei 06paboTki nepcoHasnbHbIX JaHHbIX NEPCOHalbHbIE AaHHbIE XPaHATCA B BaHke B TeYeHWe cpoka XpaHeHNs! JOKYMEHTOB
(MHcbopmaLuK), NpedyCMOTPEHHOTO 3aKoHoAaTenbcTBOM Poccuiickorn depepaLmm.

3.9.8. pekpatyeHue [loroBopa He NpekpaLLaeT AeRCTBUS, JaHHOMO KnneHToM cornacusi Ha 06paboTKy nepcoHanbHbIX AaHHbIX.

3.10. Jeitctaytowas pegakumst Opeptsl, MamsTka banka Poccum «O6 aneKTpoHHBIX AeHEXHBIX cpeacTaxy (IpunoxeHue K MHpopMaLMoHHOMY
nuceMy baHka Poccum o1 26.10.2021 N AH-04-45/84), Tapudebl, a Takke MpaBuna OCyLLeCTBNEHNS NEPEBOAA 3MNEKTPOHHBIX AEHEXHbIX CPELCTB
BaHka pasmeyeHbl Ha Caite BaHka u B 06s3aTeNbHOM NOPsAKe NpeanaralnTcs Ansg 03HakoMneHus KnueHTy 40 MOMEHTa COBEpLLEHMS akuenTa
ycnosuin Ocheptsl. 1o coBeplueHms akuenta OdepTbl KnueHT noaTBepaaeT, YTo OH NOMHOCTHH 03HAKOMITEH ¢ ycrnouamu OdepTbl v NONOXeHNAMM
YKa3aHHbIX BblLLe JOKYMEHTOB BaHka, B 4aCTHOCTH, C ycnoBuamu ncnonb3osaHust ACI1, ¢ dhopmoit u cnocobamu yBegOMEHUIA 0 COBEPLUEHNN KaXT0M
onepauum ¢ ucnonb3oBaHuem JCI, ¢ orpaHuyeHnsiMM cnocoboB M MECT €€ UCMONb30BaHWS, C NMOCNeaCcTBUsSIMM Ucnonb3oBaHust OCTT 6e3 cornacust
KnueHTa, a Takke cnyyasx noBbILLEHHOTO pucka ucnomnb3osaHus 3CIT.

3.11. NopTeepxaasn (akuentyst) OcbepTy KnmeHT noaTtBepkmaet, yto emy Obina npefocTaBneHa WHGOpMauMs O HaMMEHOBaHUW U MecTe
HaxoxaeHust BaHka, a Takke 0 HOMEepe ero NULEH3NK Ha OCyLLeCTBIEHWE BaHKOBCKIUX onepauuit; 06 ycnosusix ucnonb3osaHus ACIM; o cnocobax v
MecTax OCYLLEeCTBMNEHNS NEPEBOOB JEHEXHbIX CPEACTB; 0 cnocobax 1 MecTax NMPeAoCTaBNeHNs JEHEXHbIX cpeacTs baHky; 0 pasmepe v nopsake
B3uMaHus baHkoM BO3HarpaxaeHus B cnyyae ero B3MMaHus; 0 cnocobax nogaum NpeTeHsni 1 3asiBNEeHN U NOPSKE UX PACCMOTPEHNS, BKITHOYas
MHopMaLmio 415 cBsi3n ¢ baHkom, B TOM uucne yeepomneHni 06 ncnonssoBanum ICI 6e3 cornacus Knnewta; o popmax u cnocobax yBegoMneHuil
0 COBEpLUEHWM Kaxzaol onepauum ¢ ucrnonbaoeanuem OCI; 06 orpaHmyeHusix cnocobos 1 MecT ucnonb3osanus ACIT; o nocneacTaumsx ytpatsl ICT
1 (unmn) ncnons3osanus ACI 6e3 cornacus KnueHTa, a Takke Cny4yasx NOBLILLEHHOTO pucka ucnons3osanns ICIT.

My6nuyHas odepTta Ha okasaHuWe ycnyr no nepeBoAy AMEKTPOHHbIX AeHexHbIX cpeacTB OO0 «Ludpa 6aHk» Ctpanuua 4 3 11



UNE PA 6a1k

3.12. BaHk “MeeT npaBo (MpX HanMMuMKM OTAENbHOTO cornacus KnueHta) Ha HanpaBneHWe peknambl, HOBOCTHOM, CPaBOMHON MHGOPMAaLWK,
uHdopmaLmm 06 ycnyrax (MHAWBMAYanbHbIX NpeanoxeHusx) baHka 1 napTHEpPOB, ykasaHHbIX B [lepeyHe napTHEPOB, B TOM YMCne MHopMaLn O
npucoeamHeHnn KnueHta k nporpaMmam nosinbHOCTY (BOHYCHBIM NporpamMmanm), a Takke K npasunam nporpamm fosnbHOCTM (60HYCHBIM Nporpamm),
0 MPOBELEHWM aKUMil B pamkax nporpamm nosinbHOCTU (BOHYCHbIX MporpaMM) W MHOW WHGOpMaLMM, UMelolen OTHOWEHWe K KnueHTy,
pacnpocTpaHseMoii MO CETAM 3MEeKTPOCBA3M (B TOM 4uCre NOCPeACTBOM  MCMOMb30BaHWS TeneOHHONW, (DaKCUMMIBHONW, NOABKHON
paguoTenedOHHON CBA3N), B T.4. HAa MOOWbHBIA HOMEp TenedoHa M MO 3NMEKTPOHHOW NOYTE, B T.Y. MPKU COBEPLUEHWM aKLEenTa B MOpPSAKe,
npegycmoTpeHHoM n. 3.3. OcbepTbl, Ha 06paboTky BaHkom 1 napTHepamu, ykasaHHbIMU B [lepeyHe napTHEPOB, NePCOHambHLIX AaHHbIX KnueHTa
(MOBUNBHBIN HOMep TenedoHa U ANEKTPOHHOW MOYTbI) B Lensx npoasimkeHus KnueHty ycnyr baHka M WHbIX OpraHu3auuii, B TOM YuCne nyTem
OCYLLECTBMNEHMS NPSIMbIX KOHTAKTOB C KNMEHTOM C MOMOLLbHO CPefCTB CBA3M, YKa3aHHbIX BbLLE.

3.13. baHk BnpaBe ocTaHOBUTb 06CNyxuBaHWe KnueHTa B COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenscTBa Poccuiickorn depepaiium, a Take
OdbepTbl 1 gpyrux nonoxeHuin [lorosopa.

3.14. B cnyvae Hecornacus unu HenoHumaHus ycnosuii HacTosiwe OcbepTsl baHk npegnaraet KnueHTy otkasatbes oT akuenta OdepTol 1
ucnonb3oBaHus Kolenbka Ans COBEPLUEHUS AeNCTBII, NPeayCMOTPeHHbIX HacTosLwe OdepTon.

3.15. Knuenr, akuentys Ocepty, nopyyaet baHky, a baHk npuHuMaeT Ha cebs 0bs3aTenbCcTBa OkasaTb ycrnyru no npesoctaBneHnio Knuenty
OCIM (Kowenek), ero obcnyxusaxuio 1 nposegeHuto Onepauuin ¢ ncnonb3oBaHueM Kowwenbka. 3a okasaHue ycnyr baHk B3uMaeT BO3HarpaxaeHue
B COOTBETCTBUM C AeiCTBYtoLLMMI Tapudamu. BosHarpaxaeHue BaumaeTtcs BaHKoM 13 AEHEXHbIX CPEACTB, NpesocTaBneHHbIx baHky nocpeacTeom
ymeHbLueHus ocTatka O[IC (ymeHblueHns pasmepa obssatensctB bavka nepep Knuentom). BosHarpaxgeHue ynnaumsaetcsi KnueHTom caepx
cymmbl nepesopa JC B MomeHT coBepLueHus Onepauum.

3.16. BIA (B criyyae ero npueneveHms) Bnpaee BaMaTh ¢ KNMEHTOB BO3HarpaxaeHne, €Cnm 310 NpeyCMOTPEHO AOrOBOPOM C baHkoM.

3.17. B cnyyae Hecornacus nnn HenoHumarms ycnosuin Odeptbl Bank npeanaraeT KnneHTy oTkasatbest T akuenta OcepTbl M MCMOMNb30BaHUS
OCIN ans coBepLUeHNs AeNCTBUIA, NpeayCMOTPEHHbIX HacToswwen OdepToi.

3.18. Mpunnmas ycnosws (akuentom) OcdepTol, KnneHT:

(@) yBemoMneH o TOM, YTO 3MEKTPOHHble AEHEXHbIE CPeACTBAa He MOASIeXaT CTPaxoBaHMIO HA OCHOBaHMM MyHKTa 5 vactu 2 cratbn 5
®epepanbHoro 3akoHa ot 23.12.2003 N 177-03 «O cTpaxoBaHuu BKNagoB dmanyeckux nuy B 6aHkax Poccuitckon ®eaepauumy;

(6) npenocrasnset csoe cornacue baHky Ha nonyyerne ot baHka CMC-coobLeHnin Ha ykasaHHblit KnueHToM HoMep MobunbHoro TenedoHa
nvnu BCNNbiBatoLLero yBenomieHns B MobunsHoM npunoxeHun. KnueHT cornaceH ¢ Tem, 4to baHk He HeceT OTBETCTBEHHOCTM 3a yLepO, yobiTku,
pacxofbl, a TakkKe WHble HeraTBHbIE NOCNEACTBUS, KOTOPbIE MOTYT BO3HUKHYTb B Criyyae, ecnu Hcopmauns B CMC-coobuueHnn, HanpaeneHHas
BaHkom Ha 3aperncTpupoBaHHbIi HoMep MOBKUNBLHOTO TenedoHa W/unu BCnNbIBatoLEro yBegomneHus B MobunbHOM NPUNOXKEHUM, CTAHET U3BECTHA
TPETbUM NULaMm;

() npegocraensieT baHky Ha Cpok aercTeus [JoroBopa pacnopspkeHue 1 Npaso (3apaHee AaHHbIA akuenT) Ha cnucanue (ymeHbleHne OctaTka
no JCIT) BosHarpaxaeHus, nonaratowerocs baHky B cootBeTcTBUM C Tapudamu;

(r) yBegomneH o Tom, 4To ycnosus HacToswern OdepTbl, Tapudos, MpaBun ocyLLeCcTBNEHNS NepeBoaa ANeKTPOHHbIX AEHEXHbIX CPpeacTs baHka
pasmeLleHbl Ha CaitTe banka no agpecy: www.cifra-bank.ru.

3.19. BaHk He npepocTasnseT KnueHTy feHexHble cpeacTaa Ans yeenuyenus Octatka no SCI 1 He OCyLLECTBASET HAYMCHEHNE NPOLEHTOB Ha
Ocratok no 3CT.

3.20. MonoxeHus HacToswen OdpepTbl obs3atensHbl Ans ucnonHenns Knventom wn Bawkom. B uyactu, He yperynuposanHon OdepTon,
[JoroBopom, oka3aHue ycnyr baHkom perynupyetcst BHyTPEHHUMW JOoKymeHTamyu BaHka, paBunamu ocylwlecTBneHus nepeBoAa 3MEKTPOHHBIX
AeHexHbIX cpefcTs baHka 1 HopmMamu [eicTByloLLero 3akoHoaaTenscTsa Poccuiickoin ®enepatimm.

3.21. KnueHTt, npuHumas ycnosus Hactosiein OdepTbl NOATBEPKAAET, YTO O3HAKOMIIEH O CMYy4asX MOBLILLIEHHOrO PUCKa MCMONb30BaHUA
3MEKTPOHHOTO CpeaCcTBa NnaTexa, B TOM YKCIIe, HO HE UCKITIoYast: C PUCKOM (PUHAHCOBLIX NOTEPb; C PUCKOM Ay6nMpOBaHNS TEXHUYECKOrO YCTPONCTBA;
C PUCKOM WM3MEHEHMS COODBLLEHWIA; C pUCKOM YTpaTbl (kpau) KOBOB JOCTyna Naponew; C pUCKOM OTkasa B MPOBELEHUM Onepauuii; C PUCKOM
KOHIMKTHBIX CUTYaLui BHe cepbl KOHTpons baHka; ¢ puckom cnucanus cpefcTs ¢ Kowenbka B criyyae, nepegayu Kogos AocTyna u naponen
APYromy nuuy; ¢ puckom mcnonb3oBaHus Kowenbka TpeTbuMmu nuuamu, 6es paspelueHns KnueHta; ¢ puckom nepexsata MHGOPMaLmu TpeTbiMm
nMUaMK B KaHanax CBA3W BO BPEMS X UCMONb3OBAHWA O KOAax JOCTyna 1 naponsx, cBeAeHnin o KnuenTe, CBeAEHUI O NPOBEAEHHBIX OnepaL|usix,
CBEeHWA 0 NonyyaTensx nnaTexa, a Takke UHbIX cBeAeHN o Knuente.

CTATbA 4. NOPAOOK NPEAOCTABNEHUA U UCNOJIb3OBAHUA ANEKTPOHHOIO KOLLENIbKA

4.1. [nsnonyyenns OCIM, dmanyeckoe nuuo obpallaetcs B bank unm k BITA (mpu ero npueneyeHnm). ns nonyyeHus npaea Ucronb3osanus KoLuernbka
Knuenty Heobxogmmo ocyuiectButb peructpaumio Kowenbka (Mocne 3anornHeHns U NoAnucaHust 3asiBieHus, U Npu YCroBUW NPesoCTaBleHus
MONHOro naketa AoKyMmeHToB Anst MoenTudukaumn Knwenta). Mpu 3Tom, baHk BnpaBe oTkasaTb B npefocTaBneHun Kollenbka B criyyas,
NpepyCMOTPeHHbIX 3akoHofaTenscTeoM Poccuitckoil Gefiepaumm, a Takke B WHbIX cnydvasx no ycmotpeHwto banka wnu BITA. MHdopmaums,
npepoctaensemas Knuentom n KnueHty npu peructpauun Kowenbka, SBNSeTCa KOH(UaeHUmManbHon, u KnMeHT HeceT OTBETCTBEHHOCTL 3a ee
COXPaHHOCTb W NPeaoCcTaBneHne TPETLUM NnuaM. BaHk, a Takke ero addunupoBaHHble nuua, He HECYT OTBETCTBEHHOCTM 3a Kakue-nnbo ybbITkn
KnueHTa, BO3HUKLLIME B pe3yrbTaTe packpbiThs KnMeHToM Takon uHcopmMaLmm.

4.2. o pesynbTaTam peructpaumn KowernbKy npucBamBaeTcs yHUKkanbHas y4eTHas 3anuchb.

4.3. C ucnonb3oBannem Kowenbka ponyckaetcst coBepiuenne Onepauuii mo nepesogy C ¢ yyetom Jiummta u Jlumuta Octatka S[C.
PacnopsbkeHne KnueHTa Ha ocywectenenne Onepauuit ¢ ucnonb3oBaHueM Kollenbka MOXeT ObiTb CDOPMUPOBAHO, YAOCTOBEPEHO U NepeaaHo
BaHky ofiHUM 13 criegytoLmx cnocobos:

(a) yepes Cait baHka;

(6) yepes MobunbHOE MPUNOXEHWE;

(B) MHBIMM CcOCO6aMK, HENPOTUBOPEYALLMMM 3aKOHOZATENbCTBY Poccuickon ®egepaumm, yenosusm Odeptel, [orosopa.
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C ucnonb3oBannem Kowenbka KnueHT Bnpase HanpaBnste B baHk B Buae O[] 3asiBneHus, yBeLOMMEHWs, NpegyCMOTPEHHbIE HACTOSLMM
[loroBopom, a Takxe MHble 3asiBEHUs U OKYMEHTI, B TOM YMCTe C LeNbio 3aKMioYeHNs CLEeNnok/4oroBopoB ¢ baHKoM, B YaCTHOCTM 3asBneHue 0
NpUCOEAMHEHNN K YCNOBUAM yHUBEpcanbHOro 6aHkosckoro obcnyxusanus usundeckux nuy 8 000 «Ludpa baHk», 3asBneHne Ha ocdopmneHue
6aHKOBCKUX MPOLYKTOB M T.N. (Mpy Hanuuun Heobxoammbix wabnoHos B Cucteme). Mpu 3Tom CTOPOHLI NPULLIAN K COFNAcuo 0 TOM, YTO Takue
BOKYMEHTbI MOAMMCHIBAIOTC aHamorom COBCTBEHHOPYYHON mognuck KnveHTa W Npu3HaloTCs OMEKTPOHHBIMK JOKYMEHTaMU, PaBHO3HAYHbIMM
BOKyMEHTam Ha OyMaxHOM HocuTene, Noan1caHHbLIM COBCTBEHHOPYYHOM NoANMChI0 KneHTa, 1 cryxar 4oKasaTensCTBOM B Cyge.

4.4. Vicnonb3oBanue JCI nuuom, He sBASOLLMMCS KnMEHTOM, 3anpeLLeHo.

4.5. BaHk ocywectnser Onepauuu ¢ ncnonb3oBaHuem Kowwenbka ¢ yyetom TpeboBaHuMin 3akoHopaTensctBa Poccuiickoit epepauun 06
3MUCCUM NMaTeXHbIX kapT 1 00 onepauusix, COBEPLUAEMbIX C WX MCMONMb30BaHWEM, B TOM YWCIE BasnTHOrO 3akOHoAaTenscTBa Poccuiickon
®epepaumu, [oroBopa, MpaBun OCyLLECTBIEHUS NEPEBOAA SMEKTPOHHbIX AEHEXHBIX CPeACTB baHka.

4.6. Wcnonb3oBaHue Kowernbka KrveHTOM OCYLLECTBNSETCS 3a CYET OcTaTka 3MEKTPOHHbIX AEHEXHbIX CpeAcTB B BantoTe Poccuiickon
®egepauun 1 B MHOCTpaHHo BantoTe (aonnapax CLUA, eBpo).

Mpw otnmumm BamtoTbl Onepauum no Kowenbky ot Bantotel OcTatka no Kowensky cymma Onepauuv no Kowwenbky KOHBEPTHUPYETCS B BamoTy
Ocrarka no Kowenbky cnegytowym obpasom:

Bank ocywecTtensieT koHeepcuto B BamtoTy Octatka no Kowenbky no BHYTpeHHeMy kypcy baHka Ha fgaty v Bpems nposefeHusi BaHkom
BHYTpeHHUX pacyeToB no Onepauun no Kowenbky. Ecrm Onepaums no Koweneky coBepluaeTcsi B BanTe OTNMYHOA OT BanoTel OcTatka no
Kowwenbky baHk BnpaBe B3uMaTh KOMUCCUIO 3a COBEpLLEHWE Takoro poaa Onepauuii no Kowernbky cornacHo Tapudam, SeACTBYIOLMM Ha MOMEHT
npoeseHns Onepauum no Kowuensky.

4.7. CosepLueHue Onepauum ¢ ncnons3oBaHuem Koluenbka noateepxaaetcs baHkom nytem HanpasneHus KnueHty cootsetcTaytowero CMC-
co0BLeHNs Ha yka3aHHbIA KnvueHTom Homep MoBunbHOro TenedoHa m(unu) BCnnbiBaowero ysegomnernus B MobunbHOM npunoxeHnn 1 (unu)
HanpaBneHus YBEAOMIEHUS Ha YKa3aHHbI KNMEHTOM aapec 3neKTPOHHO NOYTI.

4.8. BaHk umeeT npaBo oTka3aTb KnueHTy B coeplieHun Onepauun B Criydae TEXHUYECKOW HEBO3MOXHOCTM cosepluieHus Onepauum c
ucnonb3oBaHueM Kowenbka, B cnyyae npesbieHns Jiumuta, B cnyvae HegoctatouHocTn OC ans ocywectenenns pacyetoB no Onepauuy, a
TaKKe B UHbIX CIyJasx, NPeAyCMOTPEHHbIX AEACTBYIOLMM 3aKoHOAaTeNbCTBOM Poccuiickon ®egepaumm n [JoroBopom.

4.9. B crnyyae ocopmnennst KnneHTom 3asBneHns Ha OT3bIB NepeBoaa, B CyYae Hammums Takon BO3MOXHOCTM y baHka, BO3BpaT LEHEKHbIX
CpeLCTB NPOM3BOAMTCS MO YkasaHHbIM KnueHToM B 3asBneHnm peksuanTam (MOXeT B3uMaThCsl AOMOMHUTENbHAs nnata cornacHo Tapudam).

4.10. [lononHuTenbHOE NpepocTaBneHne AeHexXHbIX cpeacts banky ans yeenuueHust Octatka no OCI MOXET OCYLeCTBNATLCSA B Npeaenax
Jumuta OctaTka OCIT.

4.11. MakcumanbHble cymmbl Onepauuit He JOMKHbI NpeBbIlwaTh JlUMUTa, yCTaHOBNEHHbIe BaHKoM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoin ®egepauum.

4.12. ina coBepwenns Onepauuit B ceTn WHTepHET ¢ ucnonb3oBaHWeM KapTbl ucnonbayotcs PekBuauTbl kapTbl. Beop MMH-koga ans
AyTeHTudukaumn KnveHta npu coseplueHun onnatbl B ceT WHTepHeT KapTon He gonyckaetcs. [1pu coBeplueHnn KnueHToM nokynok B CeTu
WHTepHeT Bank HanpaBnseT KnueHTy Ha HOMep MOBUbHOMO TenedoHa cMc-CoobLLUEHMEe C KOAOM akTMBaLmMK (YHWUKarbHas nocnegoBaTenbHOCTb
CMMBOJSIOB), KOTOPbIN HE0OX0AMM Anst ABTOPM3aLMM JaHHON NOKYNKW. baHK He HECET OTBETCTBEHHOCTM 3@ UCMOSb30BaAHME KOLA akTUBALIMM TPETHUMM
nMLaMm, KOTOpoe CTano BO3MOXHO B pesynbTaTe nepegayu KnueHTom TpeTbum nuuam MobumbHOro TenedoHa, KoTopblii 6bin ykasaH KnueHTom npu
Axtusauumn Kaptbl.

4.13. BaHK He HECEeT OTBETCTBEHHOCTW 3a YObITKM, OTKa3 B OOCMyXMBaHWM C MUCMONb30BaHWEM KapTbl, WHble BO3MOXHbIE HETaTUBHbIE
nocneAcTBys, BO3HWKILKE Y KnneHTa B cnyyasx:

- KnweHT He cmor BepHo BeecTy MAH-kog;
- KnuneHT He cmor npeabsaBuUTb BOKYMEHT, YAOCTOBEPSIOLLMIA €ro IMYHOCTb, npu onnate KapToi B8 TCI (ecnn npuMmeHnmo).

- Yrepu/kpaxu MobunbHoro ycTponctea KnueHta w nocnepytolero cosepwenns Onepaumi, ecnn KnueHT 3abnaroBpeMeHHO He
3abnokuposan 3CTT.

4.14. BaHk oTka3sblBaeT B ABTOpM3aLK:
- npu HegocTaTtoyHocTh OcTaTka no ACIT Ha MOMEHT Takon ABTOpU3aLuK;
- ecnu B pesynbTarte coseplueHns Onepauuv npousonaeT eaMHoBpemMeHHoe npesbilueHue fumuta Octatka 3CIT;

- ecnu B baHk He nocTynun AokyMeHT, Heobxoaumblin Ans nposeaeHns Onepauym cornacHo TpeboBaHNAM AECTBYIOLLENO 3aKOHO4ATENbCTBA
Poccuiickoin ®egepauuu, nubo pacnopshkeHne KnveHTta 0chopMneHo unn nepegaHo ¢ HapyLueHem TpebosaHni [JoroBopa;

- ecrm Onepauus, NpoBOAMMAs HA OCHOBaHWM pacnopshkeHns Knwewta, npotuBopeunT TpeboBaHWAM elcTBYHOLEro 3akoHOAaTenbCTBa
Poccuitckoint ®enepauuud, ycnosuam [loroBopa;

- ecnu npaBa KnueHta no pacnopsikeHnto O[C Ha KapTe orpaHuyeHbl B MOPSOKE M CMyyasx, NpesyCMOTPEHHbIX AEACTBYHOLLUM
3akoHogaTensctBom Poccuitckoit ®epepaumn unu orosopom;
- eCInu Ha cTopoHe baHka ycMaTpuBakoTCS NPU3HAKK COBEPLLEHMUS ONepaLyit, He CaHKUMOHMPOBAHHbBIX KnneHToM.
CTATbA 5. MPABA 1 OBA3AHHOCTWU CTOPOH
5.1. B pononHeHue K kakum-nnbo obs3aHHocTAM KnveHTa, ykasaHbiM B OpepTte, KnneHT 0653aH:

(a) npegocTaBuTb baHKy AOCTOBEPHbIE MAEHTU(MKALMOHHBIE JaHHbIE, a TaKkKe CBEAEHUS O Hanuuum (B cryyae Hanuums) y Knuenta noboro n3
CTaTyCcoB, NPEAYCMOTPEHHbIX MYHKTOM 1 yacTi 1 ctatbu 7.3 ®epepanbHoro 3akoHa ot 07 asrycta 2001 roga Ne115-®3 «O npoTtuBogencTamm
neranusaumy (OTMbIBaHWO) BOXOZ0B, MOJTyYEHHBIX NPECTYMHbIM MyTEM, 1 (DMHAHCUPOBAHWID TEPPOPU3MaY;

3 B TOM YiCIie PeLLEHUsIM OpraHOB rOCYAapCTBEHHOM BriacTv Poccuitckoi Gefiepauyu, opraHoB BanioTHOTO PerynuposaHys, B Tom 4ucrie BaHka Poccuu, B criyyae npuMeHeHnst Ha
Tepputopuu Poccuitckoit deaepalmuy cneumanbHbix Mep 3KOHOMUYECKOTO XxapakTepa no obecneyeHuio puHaHcoBo cTabunbHOCT Poccuu.
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(6) npemocTaBuTb BaHKy JOCTOBEPHbIE U aKTyamnbHbIE KOHTAKTHbIE JaHHbIE;

(8) o akuenta OdpepThbl 03HAKOMUTLCS C €€ TEKCTOM, @ MW HECOrnacum ¢ ee ycnosusmu - He npuberatb k ycnyram banka no Ocepre;

(r) He monyckaTb He3akoHHOTO cnonb3oBaHus ACIT, a Takke UCMONb30BaHME KapThl M/Mnn ee peKBU3MTOB NNLIOM, He SBNSIOLLMMES [lepxatenem
KapTbl;

(a) npeonpuHMMaTb BCe HeobXoguMble Mepbl MO COXpaHEHWO KOH(MAEHUMANbHOCTM, NPEeAOTBPALLEHNI0  HECAHKLMOHMPOBAHHOTO
ncnonb3oBaHus 1 3awmte SCI 0T HECAHKLMOHNPOBAHHOIO JOCTYNA CO CTOPOHbI TPETbUX JINL;

(e) nonyyaTb W coxpaHsiTb Niobble MOATBEPKAEHUS coBeplieHns Onepaumii, He3aBUCKMO OT TOTO, B SMIEKTPOHHOM BUAE WM Ha ByMaxXHOM
HOCUTENEe OHY MONYYeHbl, B TeYeHMe 60 (LiecTUaecaTI) kaneHaapHbIX HE! co AHS NpoBeAeHUs Kaxaon Onepaumm 1 NpeaocTaBnsTh UX B BaHk no
nepBoMy TpeGOBaHHI0 B LIENSIX YPEryNMPOBaHHs CIOPHbIX BOMPOCOB/MPETEH3MIA;

() HesamegnuTensHO nocre, 0BHapyXeHUs dakTa HeCaHKLMOHMPOBAHHOO Ucnonb3oBaHust JCIT, HO He NO3gHee [HA, CNeayHoLEero 3a AHEM
nonyyeHus ot baHka yBegOMMEHUs O COBEPLUEHHON onepauumu, 3abnokupoBaTth (MpUOCTaHOBUTL) ucnonb3oBaHue ICI u npeactasutb baHky
nucbMeHHoe yBepomMneHe 06 ucnons3osanum CI 6es cornacus KnuneHta. Yeegomnenne moxet 6biTb nogaHo B nobom otaeneHnm bawka, a B
cnyyae HEeBO3MOXHOCTW SBKW B BaHK — HanpaBneHo no agpecy 3NneKTPoHHOW noyTbl banka, ykasaHHon Ha Caitte BbaHka W nogaHo no kaHanam
AMCTaHLMOHHOrO 0bcnyxuBaHus KnueHToB — no TenedgoHam Cnyx6b1 nogaepxku knueHToB: +7 (800) 302-92-29; +7 (495) 249-11-62, a Takxke no
MHbIM Tenecd)oHaM (B TOM uYuche 3a npegenamm tepputopumn P®), ykasaHHbIM Ha Caiite BaHka.

(3) MMCbMEHHO MHGOpMUPOBaTh BaHk 06 N3MEHeHUM NepcoHanbHbIX AaHHbIX KneHTa: 06 naMeHeHnn hamunnm, UMEHH, 0TYECTBA, PEKBU3NTOB
[OKYMEHTa, YAOCTOBEPSIOLLETO NIMYHOCTb, afpeca (B TOM YUCHE afpeca PerucTpaLmm Uk (hakTu4eckoro Mecta XUTenbCcTea) He nosgHee 3 (Tpex)
paboumx AHelt C AaTbl BO3HUKHOBEHMS YKA3aHHbIX U3MEHEHMWIA;

() no 3anpocy baHka npefocTaBnATL He3aMeAnUTENbHO AOKYMEHTbI M COBEpLUATL AeCTBMS, Heobxoaumble ans Maentudmkaumum Knventa, v
WHble [OKYMEHTbI, U MH(opMaLuo, HeobxoanMble BaHKy Ans ocylecTBneHus (PYHKUUA, NPeAyCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickoin ®epepauui;

(k) no TpebosaHmio baHka npemocTaBnsATL BCE HEOOXOAMMBbIE AOKYMEHTHI U MH(OPMALWMI, KOTOPbIE CBSA3aHbl C MPOBEAEHMEM BaroTHbIX
onepavuii B NOPSAKM W CPOKM, YCTaHOBIMEHHbIE BaNKOTHBIM 3aKoHOLaTeNnsCTBOM Poccuiickon depepauum;

(n) He pasmeLyaTb 3aBEAOMO HEJOCTOBEPHYIO MHGOPMALMIO, PErUCTPUPOBATLCS, UCTIONb3YS YyXue NMepcoHarnbHble AaHHble (MepcoHanbHbIe
[aHHbIE TPETBUX ML, & TAKKE BbIMbILLMEHHBIX ML);

(M) He pa3velwaTb 3aBefoOMO HeOOCTOBEPHYH MHdopMauuio 06 agpece peructpauun/ agpece (hakTUHECKOro MpOXMBaHUS, HoMepe(-ax)
TenedoHa (-0B), pasmeLyatb MHOpMaLM0 06 agpecax aNeKTPOHHOM NOYTLI, MpaBa Ha UCNOMb30BaHNE KOTOPbIX OTCYTCTBYIOT Y KnneHTa.

(H) He HapywaTb MH(OPMALMOHHYI0 6E30MAaCcHOCTb NEKTPOHHBIX PECypCcoB baHka, He HapylaTb NpoLeaypbl PerucTpaLym, NpeayCMOTPEHHbIE
Bankom.

(0) cobntopgatb nonoxennss Ocpeptbl, [loroBopa M WHbIX MONOXeHWA BaHka, a Takke BbINMOMHATL WHblE TPebGOBaHWS, NPELYCMOTPEHHbIe
AENCTBYIOLLMM 3aKkoHogaTenscTBoM Poccuiickon degepaumm.

5.2. B pgononHeHwe K kaknm-nnbo npasam KnuexTa, ykasaHHbiM B Odpepte, KnneHT umeet npaso:

(a) ucnonb3osatb ICI gns ocywectanexus Onepauui B npegenax Octatka no ICI v ¢ yuetom Jiumuta n Jlumuta Octatka OCIT, a Takke Ans
OCYLLIECTBNEHUS APYrX OenCTBUN, noaaepxueaemblx Cuctemon, npegycmotperHbix Ochepton, Tapudamu, [orosopom;

(6) nonyyatb uHcopmauuo 06 Onepauusx, Kapte;

() HanpasuTb B BaHk 3asiBneHWe 0 NPUOCTAHOBMNEHUN UMK NpekpaLleHm ucnonbaosaHns ACI KnuenTa.

5.3. B mononHeHue K kaknm-nubo obsizaHHocTaM baHka, ykasaHHbIM B OcpepTe, BaHk 06s3yeTcs:

(a) pasmectutb Ha Caite baHka nonHbIn TekcT geicTaytollen OdepThl, a Takke WHbIX JOKYMEHTOB, SBMSIOLLMXCA HEOTHEMMEMON YaCTbio
[JoroBopa;

(6) obecneunBaTh KOH(UAEHLMANBHOCTL B OTHOLLEHWW MEpCOHanbHbIX AaHHbIX KnneHTa, a Takke wHoW uHopmauun o KnveHte, cTaslueil
“3BeCTHOM BaHky B €BsA3M ¢ ucnonb3osaHueM 3CIT, 3a UCKIIOYEHUEM CNyYaeB, Koraa:

- Takas wHdopmaLums sBnseTcs obLeaoCcTynHoN;

- nHopmaLms packpbita no TpeboBaHmio Unn ¢ paspeLlenns KnuexTa;

- WHopMaLMs NOANEXNT NPeLOCTaBNEHNIO KOHTpareHTam KnueHTa B 06beme, Heobxoaumom Ans ucnonHeHns ycnosuit OdepTol;

- nHcopmaLus TpebyeT packpbITUsi MO OCHOBAHWSIM, NMPEAYCMOTPEHHBIM 3aKOHO4ATENLCTBOM, UMK MO BbI3bIBAKLLMM MOLO3PEHNE CAEMKAM,
UK NPY NOCTYNNEHUM COOTBETCTBYHOLLMX 3aMpOCOB CyAa UMK YNONHOMOYEHHbIX rOCYAAPCTBEHHbIX OPraHoB;

- B MHbIX Clyyasx, IPeayCMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickoint ®epepauuu, OcbepTol, [JoroBopom unu nonoxeHusmn baxka.

(B) ocyLLEeCTBNATL pacyeThl N0 OnepaLymsiM, COBEpLUEHHbIM ¢ ucnonb3oaHuem OCIT, B Cnyyasx, Korga Takue onepauyi He HapyLIakT NONOXKEHUNA
OdpepTbl, [loroBopa 1 He NpoTMBOpEYaT TpeboBaHNAM AENCTBYLLEro 3akoHoaaTenscTea Poccuiickoit ®egepavuy;

(r) yBegomnatb KnueHta 0 coBeplieHWM Kaxpoi onepauun ¢ ucrnonb3oBaHuem OCIT nytem HanpasneHus CMC-coobuieHns Ha ykasaHHbI
KnneHTom, 3aperucTpupoBaHHbIi HOMep MOBWNbHOrO TenedoHa w(umv) BCMMbIBAKLWErO yBedoMmmeHns B MoBunbHOM MpuUnoxeHun w (unu)
yBEIOMITIEHWS MO 3MEKTPOHHOW noyTe KnnewTa;

(@) nprocTaHOBNTL UMK NpekpaTUTL UcnonbaoBaHue SCIT npu NOMyYeHU COOTBETCTBYIOLLETO 3asBneHns (CoobLeHmns) KnveHTa.
5.4. B pononHeHue K kakum-nnbo npasam baHka, ykasaHHbiM B OcbepTe, bank nmeeT npaso:

(@) TpeboBatb oT KnueHTa mpegocTaBneHus JOKYMEHTOB M CBELEHWA, Heobxoaumbix BaHKy ans okasaHust ycnyr B pamkax [orosopa w
OCYLLECTBMNEeHNS (OYHKLWIA, NpeayCMOTPEHHbIX AENCTBYIOLMM 3akoHoAaTenscTBoM Poccuitckoit ®egepauny;

(6) oTkasatb KnueHty B coBepLueHun Onepaumii B npegycMoTpeHHbix B OchepTe, [loroBope cryyasix, a TaKke B Cryyasx:
- HapyweHus Knuentom conx 0bssatenscts (myHkT 5.1 Cratbu 5 OcepTbl);

- B Clhy4Yae He npeaocTtaBneHuna CBeAeHMn no 3anpocy baHka, HanpasnAeMomMy B LENAX BbINOMHEHUA Tpe6OBaHI/1I;1 3akoHogatensctea PO u
HOPMaTMBHbIX aKTOB KOHTPOJTUPYHOLWNX OPraHoB;

My6nuyHas odepTta Ha okasaHuWe ycnyr no nepeBoAy AMEKTPOHHbIX AeHexHbIX cpeacTB OO0 «Ludpa 6aHk» CtpaHuua 7 3 11



UNE PA 6a1k

- BCIyyae eCnu B pesynbTaTe peanuaaLy npasun BHyTPEHHErO KOHTPONS y baHka BO3HWKAKOT NOA03peHNs, UTo KneHT coBepLuaeT onepawum
B Lenax neranu3auun (OTMbIBaHMS) [OXOQOB, NOJSYYEHHbIX MPECTYMHbIM NyTeM, (PUHAHCMPOBaHUS TeppopuaMa unu (UHAHCUPOBAHWA
pacrnpoCcTpaHeH!st OPYXMs MacCOBOTO YHUYTOXEHUS, @ TakKe B WHbIX Cryyasx, npeaycMoTpeHHbix ®egeparnbHbiM 3akoHom oT 07.08.2001 Ne 115-
®3 «O npoTvBOZENCTBAM neranu3aumu (OTMbIBaHWKO) AOXOLOB, MOMYyYEHHbIX MPECTYMHbIM MyTeM, U (DMHAHCUPOBAHMIO Teppopuamay. baHk
npegocTaenset KnneHTy nHopMaLmio 0 gate 1 NpuYMHax NpUHATUSA pelieHns ob oTkase B CPOK He No3gHee NATv paboumnx LHEN CO OHS MPUHATUS
pelleHus 06 OTkase OOHMM M3 criedylowmx Cnocobos: nyTeM HanpaBfeHWs YBEOOMIIEHWS! MOYTOBLIM OTMPABMEHUEM (3aKa3HbIM MOYTOBbLIM
OTMpaBMEHNEM C YBEJOMMEHMEM O BpyuYeHWW)/Ha agpec a3nekTpoHHoit noutbl Knuewta, nytem Hanpasnenus CMC-coobuieHns Ha
3aperncTpUpoBaHHbIi Homep MoBUnbHOro TenedoHa Knnewra;

- OoTkasaTb B npoBegeHnn Onepaumu, ecnn cymma octatka OC HegocTatouHa Ans npoeegeHus Onepauun 1 CiMcaHns BO3HarpaxgeHus
baHka, npegycmoTpeHHoro Tapudamu;

- OTKkas3aTb B MPOBEOEHWW Onepauun B crnyyae obHapyxeHws owwubku, gonyuieHHon KnueHTOM npu ykasaHuM MNaTEXHbIX PEKBU3MTOB,
HenpeaocTaBneHus Unu npeaocTaBneHnss KnueHToM HEnomHoro KoMnnekta AOKYMEHTOB (PekBu3uUTOB), Heobxoanmblx baHky Ans nposegeHws
Onepauuw, a Takke B cnyyae npotueopeumnst Onepauuu 3akoHogatenscTBy Poccuiickoit ®egepavum u ycnosusm [lorosopa;

= NPV BbIABIIEHWUN UINN Hann4nsa I'IOJZIOSpeHVIVI baHka B COBEpPLUEHUN MOLLEHHUYECKNX AENCTBUN CO CTOPOHbI n/vnu B OTHOWeEHMM KninewTa;

- NPV HanNWU4uM NOLO3PEHUIA B HECAHKLMOHMPOBaHHOM gocTyne kK ACI KnueHTa (B ToM uncne B CucTeME) - 1O MOMEHTA MOJTHON YBEPEHHOCTM
BaHka B OTCYTCTBUM HeCaHKLMOHMPpOBaHHOro focTyna k ACI KnuexTa (B Tom uncne B Cucteme);
- B UHbIX CAyyasx, NpeayCMOTPEHHbIX AeNCTBYOLLMM 3aKoHoAaTensCTBOM Poccuitckoin Geaepavim?.

(B) yoepxaTb M3 AEHEXHbIX CPELACTB, BHECEHHbIX ANs pacyeToB ¢ ucnonb3oBaHuem ICI, cymmy obpa3oBaBlueiics 3afomkeHHoCTH KnneHTa
nepeg baHkowm;

(r) ymenbLats Octatok no JCI B GeccnopHom nopsake (6e3 4ononHUTeNsHOro cornacus KnueHta) B CNeayoLLmMx cnyyasx:

- Ha Cymmy BO3HarpaxgeHusi, nognexawlero ynnarte KnueHtom B cootseTctaum ¢ Tapudamu;

- Ha CyMMy HeycToVkw (wTpadpa, neHn), npegycmoTpeHHon OdbepToii (B ToM uucrne Tapudamu nim yCrnoBuUsiMM oka3aHus LOMNONHNTENbHbBIX
YCIyT) /NN MHbIX OKYMEHTaNbHO NOATBEPXKAEHHBIX pacxofoB baHka, NoOHeCeHHbIX B pe3ynbTate okasaHus KnueHTy yenyr no Hactosiein Odepre,
[HoroBsopy;

- Ha ocHoBaHuM TpebosaHus nomyvatens O[AC, B OTHOWeEHUM koToporo KnmMeHTOM [aH aKkuenT B YCTaHOBMEHHOM 3aKOHOLATEeNbCTBOM
Poccuitckon ®eaepaumnn nopsake;

- Npu obpalLeHnm B3biCKaHNs Ha ocTaTok (ero YacTb) O C B yCTaHOBNEHHOM 3aKOHOAATENLCTBOM Poccuiickoit Peaepavumn nopsiake;

- Ha cymMmy, ownboYHO 3auncneHHyto baHkom KnueHty;

- Hacymmy 3agomkeHHocTu KnneHta, koTopas obpasoBanack B pesynbraTte kakux-nubo 06CcTosTensCTB, B TOM YACAE B CIy4ae UCMOMb30BaHUS
Knuentom owmnboyHo sauncneHHoin bankom cymmbl 3[IC unm B MHbIX criyyasx, NpeayCMOTPEHHbIX 3akoHoaaTensCTeoM Poccuiickoin depepaumu,
OcpepTon nnu nonoxeHusmm batka.

Mpw Hanuuum 3agomkeHHOCTH KnueHTa neper BaHkom no OCHOBaHWAM, yka3aHHbLIM B HACTOSILLLEM MyHKTe, B MHOW BantoTe, Yem Bantota OcTatka
no JCI, cnucbiBaemble 3a cyeT Octatka no OCI aeHexHble CpeacTBa KOHBEPTUPYIOTCS BaHkoM B BanioTy 3af0mkeHHOCTH o Kypcy baHka Ha aaty
COBEpLUEHMS OMepaLym U HanpaensATCs baHKoM B noralueHne yka3aHHO 3a80MKEHHOCTY.

(8) ycTaHaBnMBaTh M W3MEHSATL (YBENMYMBATL, YMEHbLIATL) B OAHOCTOPOHHEM MOPSIAKE OrpaHMYeHus (MMMWTbI) Ha COBEpLUEHME Onepauuii
ucnonb3oBaHueM OCI. MHdopmaums o peleHnn baHka 06 ycTaHOBMEHUM MUK N3MEHEHUM YKA3aHHBIX OTPaHUYEHNA (MMMUTOB) NOMELLaEeTCs Ans
nyb6nn4HOro o3HakomneHus pasmeluaetcs Ha Caitte baka;

(e) B nopsake, ycraHoBneHHOM B nyHkTe 3.4 CtaTbu 3 OdhepThl, BHOCUTL B OchepTy u/mnu Tapudbl N3MEHEHNUS U JONONHEHUS;

(é) npekpatutb okasaHue ycnyr no Odepte, [oroBopy W ee feicTeue B nopsgke, ycraHosneHHoMm B Ctatbe 10 OcbepThl U AeNCTBYOLLMM
3akoHopaatenbcTBoM Poccuiickon ®efepauuu, B Tom yucne npu npucsoeHun ICI cratyca HeaktnaHoe SCTT;

() npuBnekaTh K MCNoNHeHNto HacTosei OepTbl TPETbIX WL, OCTaBasiCb OTBETCTBEHHLIM 3a AeicTBUS (6€3 AEACTBMS) TaKUX MPUBIIEYEHHbIX
g

(3) ocywiecTBnaTh cnMcaHue cpeacTs ¢ Kowenbka B pasmepe nepesofa OC no KapTe, npussisaHHOMN K KoLenbky;

(1) nonyyatb MHGOPMALWMIO NO OCTaTKaM AEHEXHbIX CPEACTB Ha bpokepckom cuete KnmneHTa;

(n) nepesoautb Octatok no SCI Ha Bpokepckuit cyet KnnewTa, B criyyae coseplueHns Knuentom Onepauun nononHeHus. B pamkax okasaHus
BaHkom ycnyr no nposedeHuto Onepauuind ¢ ucnonb3sosaHueM OCIT, KapTbl unu ee pexksusntos KnueHT (akuentys Ocdepty) aaeT baHky Ha nepuog

4 B TOM ymcne cnyyasx, NpesycMOTPEHHbIX PeLLEeHAMI OpraHoB rocyfapCTBEHHOM BnacTv Poccuiickoit ®eaepaLinv, opraHoB BamioTHOTO perymupoBaHins, Bkntovas bakka Poccum, B
cryyae npUMeHeHus Ha TeppuTopim Poccuiickoit Gepepalm crieLmanbHbIX Mep SKOHOMUYECKOTO XapakTepa no obecneyenmio nHaHcoBon cTabunbHocTi Poccuu.

5B cBA3W C NPUMEHEHMEM Ha TeppuTopum Poccuiickoi GeaepaLiv No peLLenmio opraHoB rocyaapcTBEHHOI BnacTv Poccuiickoit defepaliun, opraHoB BaioTHOTO PerynupoBaHis, B TOM
uncne baHka Poccun, cneupanbHbIx Mep 3KOHOMUYECKOrO XapakTepa no obecneyeHnio uHaHCcoBOW cTabunbHocT Poccuyn BaHk ocyllecTBnsieT onepalum ¢ y4eToM Takum Mep
(peluermit). bank nHdopMupyeT KNMeHTOB O MpUMEHEHUM Takux Mep (pelleHuit) nyTem onybnukoBaHus uHdopMauum Ha Caitte BaHka nubo uHbIM cnocobom (no Boibopy BaHka),
npeAycMOTpeHHbIM [loroBopom.

B yacTHoCTM, B CBAA3N C YCTAHOBMEHWEM OFpPaHUYEHMA (MMMUTOB) MO CyMME 3a4MCIEHNS) Pe3uLeHTaMU/Hepe3naeHTaMN (De3NAEHTaMU UHOCTPaHHbIX FOCYAAPCTB, HE OTHOCALLMXCS K
He[pYXeCTBEeHHbIM MHOCTPaHHbIM rOCyAapCTBaM) /HepeauaeHTaMm (pe3naeHTaMi HepyXeCTBEHHbIX MHOCTPaHHbIX rocyAapcTs, paboTatoLLyx B Poccun No TpyA0BbIM UK MpaxaaHCKo-
npaBOBbIM JOrOBOPaM W NoMy4atoLLmx 3apaboTHyto nnaTy 1 (Mnu) nnaTy 3a BbINoNHeHe paboT (okasaHue yCnyr) B COOTBETCTBUM C Yka3aHHbIMM [JOrOBOPaMM) MHOCTPaHHOI BanioTbl Ha
CBOW cyeTa (BKNabl), OTKPbITbIE B PACNONOXeEHHbIX 3a npefenamu Tepputopun Poccuiickoit ®epepatun 6aHkax v MHbIX OpraHu3aLmsx pUHAHCOBOTO pbiHka, BaHK MCONHSET NopyyeHus
KnuenTa B pamkax coBepluenns Knuentom Onepaumit nononHerus OCI B npeaenax Takux NUMUTOB.

[pu BOCTUXEHN YCTAHOBMEHHON CYMMbI IMMUTa (-0B) B UHOCTPAHHOI BantoTe baHk B Liensix UCNonHeHUs nopyyeHuit KnueHta B pamkax coBepluens KnueHtom OnepaLuit nononHeHns
OCN ocywectenset nepeeog AC (yuutbiBaembix bankom B kauyectBe Octatka no ACM) Bpokepy (ans nocreayiowlero 3aumcreHust Ha bpokepckuii cyeT; npu 3TOM B Nopsifke,
npeaycMOTPEHHOM [10r0BOPOM 0 GpokepckoM 0bCnyxiMBaHUM, Bpokep NPOVU3BOAMT COOTBETCTBYHOLLYIO KOHBEPTALMIO IEHEXHbIX CPELCTB ANs 3a4nCneHns ux Ha Bpokepckuii cuet) B
BantoTe PO, B TOM yncre KOHBEPTUPYET COOTBETCTBYHOLLYIO MHOCTPaHHYH BamioTy (yunTbiBaemyto baHkom B kayectse Octatka no OCIT) B Bantoty P® no kypcy BaHka Ha faTy v Bpems
npoBefeHns BaHkoM BHYTPeHHUX pacyeToB no Onepavui.
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pencTus [JoroBopa nopyyeHne npu kaxnom coBeplueHnn Onepaumm nONOSHEHNS, Ha COCTaBMEHNE OT CBOETO MEHU PacropsikeHW Ha NEPEBOA
OMC (s cymme Onepauuu nononHeHus), yuutoisaeMbix baHkom B kauectse Octatka no OCI, Ha Bpokepckuin cueT KnuewTa. Mpy 9TOM ecnn BantoTta
Octatka no 3CI He coBnapaeT ¢ BantoTol bpokepckoro cyeta, baHk KOHBEPTUPYET CyMMy nepeuncnenus B BantoTy Bpokepckoro cyeta no kypey
BaHka Ha gaty u Bpems npoBeaeHus baHkom BHyTpeHHux pacyeTos no Onepaumm no 3CIT;

(k) ocywectBnaTb gencteusa no ysenuyenuto Octatka no ICI 3a cyeT geHexHbIx cpeacts KnueHTa ¢ bpokepckoro cueta Knuenta. B pamkax
okasaHus bankom ycnyr no npoeeseHno Onepaumii ¢ ucnonb3osanuem ICI, Kaptel nnu ee peksuantos KnueHt (akuentys Odepty) naet baHky Ha
nepuog Aenctaus [JoroBopa NopyyeHne npu CoBepLUEHNM Noboii onepaumm, cBa3aHHoN ¢ ymeHbleHnem Octatka no OCI, Ha npeabsBneHue ot
nmeHu KnveHTa bpokepy pacnopsikeHuI Ha NepeBoa AEHEXHbIX CPEACTB (B CYMME, paBHOI CyMMe onepauui KnueHTa, CBA3aHHbIX C yMEHbLUEHUEM
Octatka no 3CI1, ysennyeHHo! Ha pasmep Bo3HarpaxaeHus (komuccun) baHka B cootBeTcTum ¢ Tapudamu) ¢ bpokepckoro cueta Knnexta B baHk
ans yeennuenns Octatka no 3CIT.

(n) ocywectsutb brokmposarue ACI no mHuumatee baHka - BneyeT no ycMoTpeHuto baHka npekpalleHue Bcex unu yactu Onepauuit - B
CreaytoLLnX Cryyasix 1 B CliedyoLue CPOKU:

- NPV HanN14YMmK NOJ03pEHII B HapyLLeHUn KnueHTom ceoux 0b6a3atenscTs (MyHKT 5.1 CtaTbn 5 OdhepTbl) - LO MOMEHTa YCTPAHEHNS, MO MHEHMIO
Banka, KnneHTom, JOnyLIEHHbIX UM HapyLIEHWI;

= NPV BbIABIIEHWUN UINN Hann4na I'IOﬂOSpeHVIVI baHka B COBEpPLUEHMN MOLLEHHUYECKNX AENCTBUN CO CTOPOHbI n/vnu B OTHOWeEHMM KnineHTa;

- MpW HaNW4uK NOLO3PEHUI B HECAHKLMOHMPOBaHHOM focTyne kK ACI KnnexTa (B TOM yncne B Cucteme) - 1O MOMEHTA NOSTHON YBEPEHHOCTM
BaHka B OTCYTCTBUM HeCaHKLMOHMPOBaHHOrO focTyna k JCI;

- Mpw HexBaTke cpencTB KnueHTa Ans noraileHus MHOWM NPOCPOYEHHON 3a0MKeHHOCTM nepes baHkoMm (B T.4. pa3nuyHOro poga KOMUCCUN 3a
OKa3aHHble WHbIE YCryrit)- 40 MOMEHTA MOMHOrO MoraLleHus 3af0IKEHHOCTN KnneHTa,

- NPV BbISBNEHAN UMM Hanuuus NOAO3PEHMIA BaHka B COBEPLUEHUN MOLLIEHHUYECKNX AENCTBIUA UMW AENCTBUI MO Neranusauum (0TMbIBaHWK)
AOXOA0B, MOMYYEHHBIX MPECTYMHLIM NYTEM, U (PUHAHCUPOBAHMIO TEPPOPU3MA - 10 MOMEHTA CHATUS NOA03PEHU baHka B CBSA3W C NpegocTaBneHnem
Knuentom baHky pasbsicHeHMin N [OKyMEHTOB no coBepliaembiM onepauusm ¢ JCI, B cooteTcTBUM C TpebOBaHUAMM 3aKOHOAATENbCTBA O
NPOTUBOLENCTBAN Neranusaumn (OTMbIBaHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCUPOBAHWIO TEPPOPU3MA, a TaKKE MHLIMM
JEeACTBUAMU UNK CODbITUAMK;

- B Cny4ae OTCyTCTBUA Y baHka no kakon-nmbo npuynHe goctyna K VIH(*)OpMaLl'VIVI O Hanu4mnmn geHexHblX CPeACTB Ha Kowenbke KnueHta — go
MOMEHTa BOCCTaHOBIIEHUA AOCTyNna baHka k Tako MH(bOpMaLI,MM;

- Npv NpekpaLieHnn aencTens gorosopa ¢ bpokepom o Gpokepckom obcnyxmBaHnv u/unu 3akpbiTan Bpokepckoro cueta Knnewta, wivnn
oT3bIBa nopyyeHuit Knuenta Ha nepesog 3f1C Ha Bpokepckui cuet (nn. (i) n. 5.4. OpepTbl) n/imnu Ha NnepeBoa OEHEXHbIX CPEACTB ¢ Bpokepckoro
cyeTa ans yeenuuenns Octatka no Kapte (nn. (k) n. 5.4. Ocbeptbl), utO BreyeT 3a coboin npekpalyeHne gercTsus [loroBopa M npekpalieHue
ncnonb3osaHus Knuentom 3CI, a Takke

- B WHbIX Cryyasx, NpegycMOTPpeHHbIX 3akoHogatenbcteoM Poccuiickoit ®epepauyun, Odepton, [oroBopoM — OO MOMEHTa OKOHYaHWS
AEecTBUS NpuynH ans 6nokuposanmus SCI.

5.5. [lpn nprocTaHOBNEHUN Unu npekpaLieHun ucnonb3oBanus Knuentom OCIT no uhmumatuee Onepatopa NOCMEAHMI He3aMeanuTENbHO
nHpopmupyet Knmenta CMC-coobuieHmem no  ykasaHHoMy KnueHToM 3aperucTpupoBaHHOMY HOMepy MOBUnbHOrO TenedioHa u(unm)
BCMMbIBatOLLEro yBeAomneHus B MoBUnbHOM npunoxeHnn n(unin) ykasaHHon KNnMeHTOM aneKkTPOHHOM NouTe U(Mnm) NyTem HanpasrneHus no noyte
yBeoMIeHNs Ha ByMakHOM HocuTene no ykasaHHOMY KnueHToM nouTOBOMY agpecy.

CTATbA 6. CTOUMOCTb YCNYI BAHKA

6.1. CroumocTb ycnyr, okasbiBaemblx baHkom KnueHTy yctaHosneHa B Tapudax. Onnata ycnyr banka npoussoguTcs 0AHOBPEMEHHO C COBEPLLEHWEM
Onepauun nytem ymeHblueHns Octatka no JCI1.

CTATbA1 7. PACCMOTPEHMWE NPETEH3WUW. YPErYNIMPOBAHUE CNOPOB

7.1.  Cnopbl 1 pasHornacus, BosHukaroLme mexay Knuentamu u baHkom, cBssaHHble ¢ ucronHerreM OdepThl, [Jorosopa, noanexar paspeLUeruto UM
B COOTBETCTBUU C [paBunamm ocyLLECTBNEHNS NEPEBOAA ANEKTPOHHbIX JEHEXHBIX cpeacTB baHka u ycrnosusmu [lorosopa.

7.2. BaHk paccMaTpuBaeT U NPUHUMAET peLLieHe No 3asBreHnto (MpeTeH3un) KnuenTa, a Takke MHgopmMupyeT KnneHTa o NPUHATOM peLLeHnm,
B CpoK He Bonee yem 30 (TpuauaTh) kaneHaapHbix gHen (He Gonee 60 gHen B cnyyae ncnonb3osanus ICI Ans 0CyLLECTBNEHNS TPAHCTPAHUYHOTO
nepeBofa AEHEXHbIX CPeACTB) C AaThl nonyyeHus baHkom 3asBneHus (npeTeHsun). B cnyyae Hecornacus ¢ npuHsATbIM bankom peluernem, Knuent
MMeET NpaBo Ans paspeLueHus cnopa 0bpatuTbes B cyaebHble opraHbl Poccuitckon ®eaepadm no MecTy HaxoxaeHus baHka.

CTATbA 8. KOHOUAEHUMANBHOCTb, BE3OMACHOCTb U OTBETCTBEHHOCTb

8.1. BaHk 0653yeTCs 0CYLLECTBNSATH NOCTOSHHbIN KOHTPOITb 33 COXPaHEHUEM KOH(MAEHLMANbHOCTM NEPCOHABLHOM MHGopMaLm o KninenTe. baHk
00s3yeTcs He UCMONb30BaTh U He PackpbiBaThb Kak BHYTpK CUCTeMbI, Tak U 3a ee Npeaenammn uaeHTUduUMpyoLyto KneHTa nHdopmaLmio B LENsX,
He CBA3aHHbIX C 0DOPMIIEHNEM VN Bblgayen 4OKyMEHTOB, NpeabsBneHnem TpeboBaHMs Unu OCyLLeCTBNEHNEM pacyeToB ¢ KnueHToM. PackpbiTue
MHOPMaLMM LOMYCKAeTCH WUCKMIOYMTENBHO B CRyYasx, O KOTOpbiX KnueHT Gbin 3apaHee WH(OPMMPOBAH B MOMEHT MOMYYeHUst OT HEro Takom
nHeopmaumm, nbo ¢ cornacus camoro Knuenta. Mpu aTom baHk Bipase npegocTaBnsTh MHbIM ULAM AOCTYN K nHopMaumum 0 KnueHTe TONbKO B
cnyyae, korga KnveHT npsiMo BbIpasun 3aMHTEPECOBAHHOCTb B MX TOBapax, paboTtax unm ycnyrax.

HacrosiLee ycnosue feiicTByeT 0 OTMeHbI (MI3MEHEHMS) COOTBETCTBYIOLLMX PELLEHNI OPraHoB roCyAapCTBEHHON BacTu Poccuiickor ®efepaLii, opraHoB BamoTHOTO PErynupoBaHus,
B TOM u4ncne baHka Poccuu.
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8.2. baHk Bnpaee B ntoboe Bpems Oe3 [OMONMHWTENBHOrO agpecHoro yeepomneHust KnueHta paspabatbiBaTb W BBOAUTL B AENCTBUE
JononHuTensHble Mepsl 6e3onacHocTu ncnons3osaHus ACI. O BBeAeHUN TakMX ONONHUTENBHLIX Mep 6e30MacHOCTH 1 AercTBMsAX KnueHTa B CBA3M
C BBE[IEHMEM TaKux Mep (ecnm 3To NpumeHUMo) baHk Bnipase, HO He 0Bsi3aH, pasMeLLatb yBeaomneHue Ha Cante baHka.

8.3. B cnyuae HencnonHeHus n/munu HeHaanexallero MCNONHeHUst cBoux 06s13aTenbCTB no Hactoswen Odepte, Jorosopy, CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnoBusimu HacToswwen OdepTbl, [JloroBopa u encTByoLLMM 3akoHogaTensCTBom Poccuiickoint ®egepavum.

8.4. BaHK He HeceT 0TBETCTBEHHOCTH 3a oTeyTCTBME Y KnneHTa goctyna k 3C, KapTe unu Kowenbky, BO3HWKLLKE MO He3aBUCALLMM OT BaHka
npuyMHam, B TOM Yncne n3-3a cboes B paboTe ceTh VIHTEPHET, ceTen CBA3N.

8.5. baHK He HeceT OTBETCTBEHHOCTY:

(@) 3a cnyyan TexHuyeckux cOOEB (OTKMHOYEHME/MOBPEXAEHNE SMEKTPONUTAHUS M CeTel CBA3u, COOM MporpaMmmHoOro obecneveHus
MPOLLECCMHIOBOTO LiEHTPa W TEXHMYECKMe cOOM B MaTeXHbIX CUCTEMAX), NOBMEKLLMX 3a coBoi HeBbInonHeHWe baHkom ycnosuit OchepTsl, [lorosopa;

(6) ecnu nHdopmaums 06 onepauusx ¢ ucnonb3osaHnem 3CIT, gaHHbIX KnueHTa cTaHeT M3BECTHOM WHBLIM NULAM B pesynbTate HapyLleHns
KnueHtom ycnosuin Hactoswwern OcbepTsl, [JoroBopa Unu uHbIX cnyyaes HecobnoaeHus KnmeHToM yCnoBuii XpaHeHUs U UCMOMNb30BaHUs KOLOB W
napone#;

(B) 3a yBbITkn, Bo3HuKILKMe y KnneHTa B pesynbTate Brokuposanus OCI B cooTBeTCTBUM C ycnoBuaMn [JoroBopa, pacnopsikeHnamu Knuenta
WNK B COOTBETCTBUM C [ENCTBYIOLMM 3aKoHOAaTeNbCTBOM PO, a Takke 3a ybbiTkn KnueHTa niunu TpeTbux nuy, B pesynbTaTe HEBO3MOXHOCTY
cosepLueHus onepaumin ¢ ACI He3aBUCMMO OT OCHOBAHMIN TaKoN HEBO3MOXHOCTHY;

(r) 3a yBbITKM, BO3HMKLLKE B pesynbTaTe ownboyHbIx OnepaLuii Ha 3a4ncrneHne u/mwnu cnucaxue geHexHolx cpeacts ¢ ICIT;

(1) 3a yObITKM, BO3HMKLLME B pe3ynbTaTe BHECEHWS KIMEHTOM AEHEXHbIX CPEACTB, 3a4MCNEHNE KOTOPbIX HEBO3MOXHO B CBA3M C NPEBLILLEHNEM
JNumuta Octatka no OCM u JlumuTa;

(e) 3a ybbITkK, BO3HMKLLME B pe3ynbTaTe npefoctaBneHns KnneHToM HEA0CTOBEPHBIX OEHTUUKALMOHHBIX AaHHBIX;

(€) 3a ybbITKW, BO3HMKLLME B pe3ynbTaTe NPOCPOYKM OOHOBNEHNS UM He 0OHOBNEHMS KNMEHTOM AaHHbIX 4715 HanpaBneHus YBedOMIEHUA n/nm
ULEHTUPUKALMOHHBIX JaHHBIX.

8.6. KnueHT HeceT 0TBETCTBEHHOCTL 3a Niobble AENCTBIS TPETHUX NULL, COBEPLLEHHBIX OT UMEHM KnneHTa nocpeacTBom ucnonb3osaxus ero 3CT.

8.7. CropoHbI 0CBOGOXAAOTCS OT UMYLUECTBEHHON OTBETCTBEHHOCTU 3a HEMUCTOMHEHWE MMM HEHaAMNEexXallee McnonHeHne 0bg3atenscTs no
Odpepre, [loroopy, eCnv OHO BbI3BaHO AEACTBUAMMU HEMPEOLONMMMON CUTbI, T.€. YPE3BbIYANHBIMM U HEMPEAOTBPATUMbIMI 0BCTOATENBCTBAMM, B TOM
uucne CTUXMIAHBIMK SIBMIEHUSIMUW, BOEHHBIMW AEACTBUSMM, akTamu opraHoB BnacTu. [pu BO3HWKHOBEHUN OOCTOSTENbCTB HEMPEOLONUMON CUSbI
CTopoHa fJomxkHa B TeveHue 3 (Tpex) paboumnx gHeit nponHgopMupoBaTh apyryto CTOpPOHY B MMCbMEHHOM (POPME O HEBO3MOXHOCTH UCMONHEHMS
obs3atenscTs. BaHk nybnukyeT Takylo MHopMaLmio Ha cailTax 1 B odnce obcnyxnBanns KnueHToB.

8.8. Ha nepesoabl 3LC B MHOCTpaHHON BantoTe Mexay pesvaeHTamu, Ha nepesodbl C B MHOCTPaHHOI BantoTe M BantoTe Poccuiickoi
®enepauymun Mexay peanaeHTamm u HepeauaeHTamu, a Takke Ha nepesofsl IC B MHOCTpaHHOI BantoTe v Baniote Poccuitckoin ®epepavmn mexay
HepesuaeHTaMu  pacnpocTpaHstoTes TpeboBaHMs BaniTHOrO  3akoHopaTenscTBa Poccuiickon Pepepauun, akToB OpraHoB  BantOTHOMO
perynupoBaHus 1 BaMOTHOTO KOHTPONS.

CTATbA 9. 3AKNIOYUTENBHbIE NONOXEHUA
9.1. Hactosiwas Ochepta BCTynaeT B cuny nocrne ee akuenta KnueHTom B cooTBeTcTBum ¢ nyHkTamu 3.2 - 3.3. Ctatbu 3 OdepTb.
9.2. [orosop mexgay baHkom u KnveHTom, 3akntovaembii nytem akuenta OdepTsl, sBRseTCS 6eCCPOUHBIM.
9.3. PeksnauTbl baxka:
000 «Lndopa Bark», MuueHsns baxka Poccumn Ne 1143 ot 31.01.2024

Agpec MecTa  HaXOKAeHWs: 123112, r. Mocksa, BH.TEP.I. MYHWLUMNANbHBLIA OKPYr MPECHEHCKWW, NPOE3[ 1-W
KPACHOIBAPLENCKMW, 1. 15, MOMELL. 1/17

MHH 6506000327, KM 770301001, OFPH 1026500000317

BUK 044525900

k/c 30101810245250000900 B 'Y Baxka Poccum no LiI®O

TenedoHbl Cryx6bl nogaepxku knneHTos: +7 (800) 302-92-29; +7 (495) 249-11-62, a Takxe WHble TenedoHb! (B TOM yucne 3a npeaenamu
Tepputopun PO), ykasaHHble Ha CaiiTe baHka.

AnekTpoHHas noyta: Obuwwe Bonpock!: info@cifra-bank.ru;, Cnyx6a nogaepxku: help@cifra-bank.ru.

CTATbA 10. NOPAAOK PACTOPXEHUA ODEPThI

10.1. [JoroBop MOXET BbITb pacTOprHyT KneHTOM NyTeM OBHOCTOPOHHErO 0TKa3a OT e€ UCMOMHEHIS B NIIOOOA MOMEHT BPEMEHM, B TOM HICTIE NYTEM
HanpaBneHus 3asiBNeHNs (YBELOMNEHMUs) B MUCbMEHHOM BMAE NOYTOM UK NyTeM ochopMreHns B baHke NMCbMEHHOrO 3asBneHuns (yBe4oMIeHns).
3asBneHue (yBeLomneHwe) o pactopxeHun [oroBopa KnneHta moxeT 6biTb OGOPMIEHO B MUCHMEHHOM Buge Ha OyMaHOM HocuTene,
COOCTBEHHOPYYHO MOAMMCAHO M MepefaHo HenocpeacTBEHHO B BaHk Ans mpocTaBneHus OTMETKM baHka O MonmyyeHuM ykasaHHOro 3asiBNeHWs
(yBegomneHus) o pactopkeHnn Joroopa. 3aseneHue (YBeAOMIIEHIWE) O PAaCTOPXKEHWM OTOBOPA Takke MOXET ObITb HAaNPaBMNeHo C UCMOMNb30BAHNEM
OneKTPOHHOTO Kowlenbka. Ha momeHT pacTopxenust [loroBopa KnueHT gomkeH onnatuts yenyru baHka.

10.2. PactopxeHue [loroBopa OCyLeCTBASETC B ykasaHHylo KnveHTom B 3asiBnieHuu (yBegoMmeHwn) Aaty, HO He paHee, yem uepes 30
(TpMaLaTh) KaneHaapHbIX OHEN (B TEYEHWE KOTOPbIX OCYLLECTBNSETCA YPErynupoBaHue (PUHAHCOBbIX 06s13aTenbCTB Mexay baHkom u KnueHtom no
onepauuaM ¢ ucnonb3oBaHneM KapT) ¢ MOMeHTa npeabsBrneHns B baHk 3aseneHus (yBegomneHus) o pactopxeHun [orosopa. MpekpalleHue
peicteusa [loroBopa He BreyeT npekpalleHunst obszaHHocT KnueHTa moracutb nepen baHkom nMelolytocs 3apommkeHHOCTb no [lorosopy,
BO3HUKLLYIO B Nepuoa feicTus Jorosopa.

10.3. Jorosop MoxeT ObITb pacToprHyT BaHkoM B Nio60i MOMEHT BPEMEHH MyTeM OJHOCTOPOHHETO 0TKa3a OT €€ UCTIONHEHWS C YBEJOMIIEHNEM
06 atom Knuenta CMC-coobLueHuem no ykasaHHoMy KnueHToMm 3apernctpupoBaHHOMY HOMEpY MOBUnbHOro TenedoHa n(unm) ykasaxHoi KnneHtom
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UNE PA 6a1k

3NEKTPOHHON MoYTe M(1MK) MyTeM HanpaBreHus No NoYTe yBEAOMIEHUS Ha BymMaxHOM HocuTene No ykasaHHOMYy KrveHTOM Mo4YTOBOMY appecy, B
Cnyvasx HapyweHus KnueHToM ycrnosuit [loroBopa Takke no UHbIM OCHOBaHUSAM, MPeayCMOTPEHHbLIM 3akoHogaTenbcTBoM Poccuiickon deaepavmm.

10.4. Bank yBegomnseT KnueHta o pactopxeHum [loroBopa He MeHee, yeM 3a 10 ([ecaTtb) kaneHaapHbIx AHEN 40 Npeanonaraemoi Aatel ee
pacTopxeHusi, Hanpaenss CMC-yBegomneHue Ha ykasaHHbIN 3aperucTpupoBaHHbIi HoMep MOBUMBHOMO TenedoHa N HanpaBnas yYBEAOMIIEHNE
Ha yKa3aHHbI KnueHTOM agpec SMeKTPOHHOW MOYThl UnK MyTEM HanpaBfeHust N0 NoyTe YBeOOMNEHWS Ha GyMaxHOM HocuTene no ykasaHHOMY
KnuenTom noutoBomy agpecy. Mpu aToM KOHKpeTHbIN cnocob yeegomneHus KnneHta onpegensetcs baHkoMm camoCTosTenbsHo.

10.5. C gatbl Hanpaeneuns baHkom ysegomneHus Knuenty o pactopxenum [orosopa (nyHkt 10.3 Ctateu 10 Ocpeptsbl) Bank Bnpase
BnokupoBaTh ocylecTeneHne Onepauuii (BCcex unu yactu).

10.6. KnueHT Bnpase ucnonb3osate Octatok OC cnocobamu, npesycMoTpeHHbIMu [paBunamn OCyLLECTBNEHUS NepeBOoAa ANeKTPOHHbIX

JEHEXHbIX CpeacTB baHka, B TOM uuCne MOMYYMTb HanMYHbIMKM AEHEXHbIMM CPeacTBaMM B MOPSIAKE, YCTAHOBNEHHbIMKM AENCTBYHOLMM
3aKkoHoaaTenbcTeom PO.
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